PERFORMANCE MEASUREMENT TRACKING QOctober 2000

Oklahoma
Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
Residence
Measurement All CLECs SWBT i 120.0%
I 40-01 l # Trouble | # 00S % 00S % 00S Z-vaive | |
Reports <24 Hours | <24 Hours | <24 Hours 100.0%
Nov-99 538 512 95 17% 83.39% -7.30 1
Dec-99 649 614 94 61% 80 40% 906 80 0% . ) A
Jan-00 447 433 96.87% 94.09% -2.47 el T T sweT
Feb-00 544 533 97.98% 94.54% 351 6000 | ’ e AICLECS
Mar-00 814 783 96.19% 90.97% 5.15
Apr-00 550 542 98.55% 94 00% -4.47 40.0% |
May-00 871 826 94.83% 78.90% 1145
Jun-00 1.000 921 92.10% 72.77% -1361 200% |
Jul-00 790 713 90.25% 68.00% -13.30
Aug-00 715 681 95.24% 87.66% -6.12
Sep-00 642 621] 9673% |  89.87% sma|| 0Ok o - o o -
Oct-00 982 782 79.63% 66.08% -8.86 2 % 2 2 ¢ ¢ £ ¢ 2 5 98 =
& & & o & g & 5 3 3 o &
[i2mo Total] [ 8542 7.961 93.20% | 81.53% | 2 6 5w = < 3 5 < v O
Business
Measurement All CLECs SWBT 100.0%
{ 40-02 I #Trouble | #00S % 00S % 00S Z-value 98.0% -
Reports <24 Hours | <24 Hours | <24 Hours 96.0%
Nov-99 107 101 94.39% 95.03% 0.30
Dec-29 109 100 91.74% 92.87% pa4s|| 940% K
Jan-00 101 97 96.04% 97.09% 062{ | 92.0% - . B SWBT
Feb-00 92 92 100.00% 97.26% 161 90.0% | . | —e— Al CLECS
Mar-00 126 124 98.41% 95.55% 155 85 0% X
Apr-00 113 111 98.23% 96.92% -0.80 !
May-00 152 148 97.37% 95.31% -1.19 86.0% 1
Jun-00 175 166 94.86% 93.43% 0750 | 84.0% A
Jul-00 158 151 95.57% 91.56% 790 as 0o |
Aug-00 172 166 96.51% 94.65% -1.07
Sep-00 162 155 95.68% 95.60% B
Oct-00 216 188 87.04% B8 37% 0.60 2 % 2 2 £ £ 2 ¢ 2 3 8 Z
= o ol @ g 2 & 3 E 2 o 8
[ 12Mo Tota] [ 1683] 1599  9501%]  9417% ] = &8 == = @
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
UNE Loop and Port Combos Res/Bus
‘ Measurementl All CLECs SWBT 120.0%
40-03 # Troubie #00S % 00S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours 100.0% 4
Nov-39 1 1 100.00% 85.31% 042
Dec-99 1 1 100.00% 82.24% 0.46{ | ggo%
Jan-00 2 2 100 00% 94 60% 034 :
Feb-00 3 3| 100.00% 95.00% 040 | g00% | ‘—e— Al CLECS ,
Mar-00 2 2| 100.00% 91.67% -0.43
Apr-00 5 4 80.00% 94.44% 1.41 a00% 1
May-00 15 14 93.33% 81.20% -1.20
Jun-00 14 12 85.71% 7577% -0.87 20.0% |
Jul-00 46 45 97 83% 71.21% -3.99
Aug-00 75 72 96.00% 88.76% -1.98 0.0%
Sep-00 103’ 97 94.17% 90 72% 121 e e o o o o o o o o o o
0ct-00 150 125 83.33% 69.36% 371 2 2 2 2 9 £ 2 92 2 %5 2 2
e & & » 2 2 2 3 3 7 &8
[Temo o} [ 417 378 9065% | 83.43% | = ° - =
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence !
l Measurement l Al CLECs SWBT ;120%
41.-01 # Trouble # Repeal % Repeat % Repeat Z-Value
Reparts Reports Reponts Reports 10.0% - -
Nov-99 566 32 5.65% 787% 194 R e U
Dec-99 657 3 5.02% 10 07% 428]1 gow | I KA L
Jan-00 476 29 6.09% 8.09% ] I T Y IR SWBT
Feb-00 554 29 5.23% 8 03% -240| | g0 m T®—AIlCLECs
Mar-00 813 4z 541% 9.50% -3.94 1 b
Apr-00 573 13 5.76% 881% -2.55 4.0%
May-00 869 44 5.06% 9.54% 446
Jun-00 966 60 6.21% 10.48% -4.29 20% |
Jul-00 793 54 6.81% 9.48% -2.55
Aug-00 729 45 6.17% 9.82% -3.28 0.0%
Sep-00 677 35 517% 8.23% -2.87 o @ o o o o o o o o o o
Oct-00, 947 53 560% 9.24% -3.84 2 % 2 2 2 ¢ 2 2 2 9 9 9
I & 3 © g g & 3 3 3 o 8
[T12vo Towl] [ 8620 491]  570%]  921% = = - = < @
Business r
Measurement I AllCLECS SWBT 16.0%
41-02 # Trouble | # Repeat % Repeat | % Repeat Z-Value 9.0%
Reports Reports Reports Reports 8.0%
Nov-99 110 10 9.09% 7.58% 0.59
Dec-99 127 12 9.45% 7.36% osof | 70% o .
Jan-00 17 10 8.55% 6.28% 1000 so0%dt N A/ T~ swet |
Feb-00 87 6 6.90% 7 24% 012 | g 0e | ~—e— Al CLECs |
Mar-00 138 6 4.35% 7.74% a8l
Apr-00 124 7 5.65% 7.36% 072
May-00 175 1 6.29% 8.15% 089|| 30%1
Jun-00 187 9 481% 7.54% -1.40 2.0% -
Jul-00 160 14 8.75% 8.43% 014 1.0% |
Aug-00 175 12 6.86% 7.49% 032 0.0%
Sep-00 155 10 6 45% 7.47% -0.48 e @ o o o o o o o o o o
0ct-00 236 14 593% 8.18% -1.24 2% 2 2 2 2 2 2 28 3 2 2
$ 3 8 & 2 2 2 3 3 2 8 ¢
[12 Mo Total] [ 1791 ] 121]  676% 7.62% | £ ° - 2
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus
l Measurement l All CLECs SwBT 30 0%
41-03 # Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25 0%
Nov-99 2 0 0.00% 7.83% 041
Dec-99 0 o] n/a 9.68% n/a 20.0%
Jan-00 4 0 0.00% 7.79% 058 - -« - -SWBT
Feb-00 3 0 000% 7.90% 051 | 4500 | P | —e—AlIGLECS
Mar-00 5 0 0.00% 9.24% 07
Apr-00 5 0 0.00% 8.60% 0691 o001
May-00 18 5 27.78% 9.35% 268
Jun-00 24 2 8.33% 10.07% -0.28 5 0% |
Jul-00 54 2 3.70% 9.35% -1.42
Aug-00 109 10 9.17% 9.47% 0.1 0.0% A
Sep-00 134 18 13.43% 8.12% 2.25 T @ o o o o o o o o o o
0ct-00 188 31 16.49% 9.08% 352 2 2 %2 5 %2 2 32 2 5 g 2 <
<] ¢ 5 O g g & 3 2 3 I 8
[T12to toal] [ 5a8] 58]  12.45% ]  8.98% ] = ° - = <« @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma
Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
Residence
Measurement All CLECs SWBT 10.0%
42-01 l # Trouble # No % No % No Z-Value 9 0% |
Reports Access Access Access 80% |
Nov-99 619 39 6.30% 7.69% -128
Dec-99 706 49 6.94% 767% 0.72 7.0% 1
Jan-00 518 34 6 56% 6.88% -0.28 6.0% 7 TTITTTSNeT T
Feb-00 657 35 533% 7.26% -1.89 50% | Al CLECS
Mar-00 948 63 6.65% 7.09% -0.53 0% | T MICEECs
Apr-00 651 41 630% 7.54% -1.19 :
May-00 1.014 78 7.69% 7.39% 0.36 3.0% +
Jun-00 1.154 75 6.50% 7.27% -0.99 2.0% 4
Jul-00 876 75 8.56% 8.43% 014 10% |
Aug-00 784 66 842% 8.42% 0.00 0.0%
Sep-00 704 56 7.95% 7.93% 0.03 e e & o o o o o o o o o
0Oct-00 1.119 97 8.67% 7.76% 11 2 %2 2 2 2 2 2 9 2 3 2 Z
s & 5§ p» 2 2 &£ 2 % 7 8 &
[ 12mo.Total] [ 9750] 708  7.26% ]  7.64%] £ © - = <« @
Business
l Measurementl All CLECs SWBT 6.0%
42 -02 # Trouble # No % No % No Z-Value
Reports Access Access Access 50% 4 a
Nov-99 98 0 0.00% 3.74% -1.95
Dec-99 118 4 3.39% 3.47% 005} | 4% 1 .
Jan-00 94 1 1.06% 2.00% -1.10 .. I b T T swer
Feb-00 85 1 1.18% 2.48% 0771 509 | . ¢ . | —e— Al CLECS |
Mar-00 125 4 320% 3.04% 010 - I —
Apr-00 125 7 5.60% 2.82% 182f | 50 |
May-00 164 8 4.88% 2.91% 147
Jun-00 188 2 1.06% 3.86% o 1
Jul-00 162 8 4.94% 5.22% -0.16 :
Aug-00 160 2 1.25% 385% -1.70 4
Sep-00 155 7 452% 369% osaf| 00% S o o o o - o o o o 5 o
Oct-00 228 1 0.44% 3.82% -2.66 T Y T 2 % % % §T o2 % % %
o ] @ ] 2 2’ & 3 3 3 [0 a
[ 12mo. Tota] | 1702] a5]  264% ]  354% | = 6 7w 2 <« @
Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
UNE Loop and Port Combas Res/Bus
‘ Measurememl Al CLECs SwBT 12.0%
42 -03 # Trouble #No % No % No Z-Vaiue
Reports Access Access Access 10.0% 4
Nov-99 2 0 0.00% 7.05% -0.39
Dec-99 1 0 0.00% 7.03% -0.27 80% |
n- 4 o 6.27% -
::b-gg 2 g gggf: 6.21% .g_:i B ARty i U N N A SWBT
6.0% + —&—AICLECs
Mar-00 1 0 0.00% 6.48% -0.26
Apr-00 5 0 0.00% 6.85% -0.61 aow |
May-00 9 1 11.11% 672% 053
Jun-00 13 1 7.69% 677% 013 200 4
Jul-00 33 1 3.03% 7.98% -1.05]
Aug-00 75 5 6.67% 7.71% -0.34
Sep-00 89 4 4.49% 7.28% 1) | 00% $—e—e—e—o—9 :
=2 o (=] (= o f=3 (=] (=] (=3 j=) (=) Q
0ct-00 136 2 1.47% 7.15% -2.57 T8 23 %L OE TS OR O3
=} o ] (] S 2 o 3 = 3 @ S
[ 2mo.Total] [ 370] 14 378% ]  7.02%] < e 7o = < @
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Average Installation Interval (Days)

VGPL
Measurement All CLECs SWBT 16.0
l 43-01 l No. of Mean No Mean No Z-Value 140
Orders of Days of Days ;
Nov-99| 14 4.00 1220 273 12.0
Dec-89 2 9.00 11.80 -0.23
Jan-00 1 1.00 1521 072 100
Feb-00 0 nia 8.18 malt 0l A o N T SWBT
Mar-00 98 5.96 11.186 -5.04 —&— Al CLECs
Apr-00 11 4.00 9.27 193] i 601 T
May-00 18 339 11.51 -3.534 !
Jun-00 1 14.00 6.06 162} | 409
Jul-00 42 4.64 12.48 -6.53 “ 2.0 4
Aug-00 7 543 10.86 -1.28 !
Sep-00 91 7.44 9.37 238 O T T S Y 42 s & = = = = =
Oct-00 77 10.01 8.93 120f T % T 2 %2 2% 2 % %3
; s & 3 ¢ = « &2 3 = & & o
[ 12 Mo Towal] [ 362 579 | 1082 | L= ° - =
Digital Subscriber Line (DSL) 1 200
Measurement All CLECs SWBT | :
l 43-02 l No. of Mean No Mean No Z-Vatue l 180 4
Qrders of Days of Days 160 4 B
Nov-99 0 n‘a 7.66 n/a .
Dec-99 0 na 7.86 na| | 140 T o
Jan-00 0 n‘a 8.28 niaf | 120 4 0 :
Feb-00 0 n/a 7.39 n/a 10.0 | . !
Mar-00 0 E] 10.17 nia i . ' —e—AllCLECs
Apr-00 0 nia 12.80 wal | 80 - . —
May-00 0 nia 12.69 nal | 80 B
Jun-00 0 n‘a 18.19 nia 40 4 i
Jul-00 0 na 1352 n/a 20 4 i.
Aug-00 o] n/a 16.50 n/a 00 R N R N " R N R L
Sep-00 o n/a n/a n/a : g h hd h h hd b g g e
Oct-00 0 n/a n/a n/a % % 8¢ E 8_- % § 8\;_ % % % _%
o 53 ] [ g g ) 3 = <:(: ‘% a
[ 12 mo. Total] [ o] wa | 12.32 | 2 & 7 - =
BDS
| Measurement I AICLECS SWBT 250
43-03 No. of Mean No. Mean No. Z-Value
Orders of Days of Days 200
Nov-89 0 na 22.50 n/a N .
Dec-99 0 nia 11.00 n/a . I
Jan-00 0 nia 6.20 nal | 150 ¢ :
Feb-00 0 na 0.00 n/a N : oo swer |
Mar-00 0 nia 19.00 mal | ool Do | —e— Al CLECS
Apr-00 0 nia 4.50 n/a M
May-00 0 n/a 7.18 n/a . -~ -5
Jun-00 o n/a 5.76 nfal | 501 o T
Jul-00 0 n/a 7.67 n/a ) '
Aug-00 0 n/a n/a n/a 00 N A N ‘.A -
Sep-00 0 n/a 0.00 n/a : 2 é é é 8‘ é é é é é é 3
Oct-00 0 n/a 4.7% n/a 3 O & 5 z ul 5 & 5 > a5
2 8% &2 2 8 2 3 3 8 9o
[ 12 Mo Total] o] nia | 6.97 |
DS1
M All CLECs SWBT 10
43 - 04 No. of Mean No Mean No. Z-Value 09 4
Orders of Days of Days 081
Nov-99 0 n/a n/a nfa
Dec-99 0 n/a n/a n/a 0.7
Jan-00 ] n/a n/a n/a 0.6 1
Feb-00 0 na na nal | o6 ] o swaT |
Mar-00 0 n/a n/a n/a —&—AlICLECs |
Apr-00 0 n/a n/a n/a 04 el
May-00 0 nia n/a nal| 03
Jun-00 0 n/a n/a n/a 02 4
Jul-00 0 n/a n/a n/a 0.1
Aug-00 0 n/a n/a n/a
Sep-00 0 nia nfa nia DOO ; : ——6—0——— ¢
Oct-00 0 n/a n/a nia g & 8 8 8 8 8 8 8 8 g 8
3 8 & 8 B 3 ¥ 5 3 2 ¢ 3
I 12 Mo. TolaT] L 0 l n/a l nla—[ Z o o u = s S £ » O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning - Specials (Resale) Average Installation Iinterval (Days)
DS3
Measurement All CLECs SWBT 700
43-08 Nc of Mean No Mean No Z-Vatue
Orders of Days of Days 60.0 1
Nov-99 Q nfa 17 00 nla .
Dec-89 0 n/a n/a n/a 500 1 :‘
Jan-00 0 nia nia n/a 400 N e
Feb-00 0 nfa 59 00 n/a R e SWBT
Mar-00 0 nia n/a nia 300 4 SN T ANCLECs
Apr-00 0 n/a nia nla |
May-00 0 nla nla n/a 200 M .
Jun-00 0 n/a n/a n/a . N
Jui-00 0 n/a nia nia 1001 - ! .
Aug-00 0 nla nia nia "\ N K
Sep-00 o} n/a nia nia 00 - ; z g z g : g z z ; o
Oct-00 0 nia nia nia T; ‘3 O‘-: i O(% <@ Ci O;_ 9:', % 2_ b
[} @ & (3] & @ 5 3 3 @ 8
[ 12 Mo Total] | 0 nia | 38.00 | zZ 58 5w 2 < =2 5 L o ©
ISDN - BRI
] Measurement l All CLECs SWBT 18.0
43 -06 No of Mean No Mean No Z-Value 140
Orders of Days of Days
Nov-99 6 633 8.00 -0.43 1120 |
Dec-99 2 12.50 7.31 0.96 H
Jan-00 1 5.00 743 035 1004
Feb-00 5 300 719 -1.31 8.0 A
Mar-00 2 6.50 6.88 -0.09
Aor-00 2 550 9.44 057 60 9
May-00 2 400 8.30 -0.54 40
Jun-00 2 14.00 8.08 172
Jul-00 6 717 6.63 0.24 204
Aug-00 2 550 8.85 -0.38
Sep-00 3 4.00 902 21 T T o o o .
Oct-00 10 5.30 8.74 117 2 % % 2 ; ; T T2 % %z
o i} ] ] 2 ) 3 3 3 o &
[ 12Mo Total] | 43 | 609 | 7.97 Z 8 > u = z - < @
ISDN - PRI
I Measurement l Al CLECs SWET 180
43 - 07 No. of Mean No Mean No Z-Value 16.0 4 I
Qrders of Days of Days - 4 .
Nov-9¢ 0 na 1100 wa 14.0 4 R .
Dec-99 0 nia 1258 na 2ot o7 S
Jan-00 24 500 15.16 497 . L
Fep-00 0 nia 948 nia 1004 el b e SWBT
Mar-00 24 7.00 993 -289 80 - —4—AIICLECs
Apr-00 1 400 13.68 -1.29 60
May-00 0 n/a 1285 nfa
Jun-00 0 n/a 1367 nia 40+
Jui-00 0 n/a 14 36 n/a 20
Aug-00 30 5.00 16 49 410
Sep-00 73 1288 1142 128 LOo—t—
0ct-00 23 12.00 1175 0.31 O T O - A - S G
<] @ < o = 2 ) 3 3 3 @ Is]
[ 12m0 Tota] | 175 947 1163 | < 0 7w 2 < @
UNE Loop and Port Combinations - ISDN
Measurement Al CLECs SWBT 10.0
43-08 I No of Mean No Mean No Z-Value a0} RN el
Orders of Days of Days i T )
Nov-99 0 n/a 800 nia 80T s L
Dec-99 0 na 731 n/a 70+ R ) R
Jan-00 9] n/a 743 n/a 80+ (e e
Feb-00 0 nia 719 n/a 50 7o SWBT |
Mar-00 0 nia 6.88 nia EQCLEQJ
Apr-00 0 n/a 9.44 n/a 40 T
May-00 0 n/a 830 nia 301
Jun-00 0 n/a 808 n/a 20 4
Jut-00 0 nia 663 n/a 101
Aug-00 o] k] 8.85 nia
Sep-00 0 n/a 9.02 nia 008—t—e—0—9 oo+ o9
Oct-00 0 n/a 874 n/a 2 %2 2 2 92 3 92 8:’ fO; % % §
12 Mo. Total] | o] n/a 797 2 828 2 22 2 32 = 2 838
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

VGPL
Measurement All CLECs SWBT 120%
44 - 01 No of # Install % Install % Install Z-Vatue
Orders in 20 Days | 20 Days | in 20 Days 100%
Nov-99 14 14 100 0% 793% -191
Dec-99 2 100 0% 90 8% -0 45 80%
Jan-00 1 1 100 0% 84.0% -0 44
Feb-00 o] 0 nfa 95.6% n/a 60% T TSWEBT
Mar-00 98 98 100 0% 93.9% -2 51 All CLECs
Apr-00 11 1" 100.0% 89.9% -1 1 40% T T
May-00 18 18 100 0% 96 3% -083
Jun-00 1 1 100 0% 97 1% 017 20%
Jul-00 42 42 100 0% 93 6% -168
Aug-00 7 7 100 0% 91 4% -0.81 0%
Sep-00 91 91 100.0% 87.4% 359 ' ® o o o o o o o o o o
[+2] D [w) o (=] [=] o (=) o Q o <
Oct-00 77 77 100.0% 97 1% -1.50 > o c o = = > IS 5 > 4 5
<) @ ] (3 (v} a & 5 2 5 © L
Z 8 =5 uw =z < 5 5 < o ©
[ 12Mo Total] | 362 | 362 1000%]  s09%|
Digital Subscriber Line (DSL) .
Measurement All CLECs SWBT 120%
44 - Q2 Ne. of # Instatt % Install % Install Z-Value
Orders in 20 Days | in 20 Days { n 20 Days 100% Fov e e e e P
Nov-99 0 0 nfa 98 3% n/a R .
Dec-99 0 0 n/a 99.4% na 80% |
Jan-00 0 o] n/a S98.0% n/a g .
Feb-00 0 0 nia 992% nia 60% T TTewetr
Mar-00 0 o} nia 99 2% nia . . —4— Al CLECs ]
Apr-00 0 0 nfa 96.9% n/a 0% 1 | —_—
May-00 0 0 nfa 87 1% nfa \
I 9, -.
Jun-00 0 o] n/a 71.2% n/a 20% - )
Jui-00 0 o} n/a 99 1% n/a .
Aug-00 o} o} n/a 98.4% n/a 0% o e PN oL
Sep-00 0 0 nfa na n/a ‘e o o o o o o o o o o o
o @ o o @ Q Q@ { g 9 9 Q9
Oct-00 0 Y} n/a n/a nia 3 @ - s 5 7 § 3 2 & 3
Z &0 - u = < = 5 X w ©O
[ 12mMo Totat] | o] o] nfal ]
DDS .
Measurement All CLECs SWBT 120%
44 - 03 No. of # Install % Install % Install Z-Value
Orders in 20 Days | n 20 Days | in 20 Days 100% + R IR LI ] - : -
Nev-99 0 o] nfa 50.0% n‘a N . A
Dec-99 0 0 n/a 100 0% n/a 80% 4+ . A
Jan-00 0 0 n/a 100.0% n/a . ;
Feb-00 0 0 n/a 100 0% n/a 650% A : r-—‘m?—l
Mar-00 0 0 n/a 100 0% n/a ! N All CLECs
Apr-00 o} o} n/a 100 0% na 40% 4 N A
May-00 o} o} n/a 100 0% n/a '
Jun-00 0 ¢] n/a 100 0% nfa 20% | | ;
Jul-00 0 o] n/a 100 0% nfa S
Aug-00 0 v y /
ue 0 e na na 0% *——0——0—0——0—0—0—»
Sep-00 o] o] nia 100 0% n/a » o o o o o o o o o o o
o o2} [=] (=] (=] o (=) o (=] Q Q (=]
Oct-00 0 0 n/a 100 0% n/a > O & o = = >~ & 3 ® a 3H
o 2 & ° o a © 3 3 3 @ 2
zZ o0 = uw E < 5 5 < o O
[ 12mo Total] | 0 0] niaf 98 3%
DS1 ‘ .
Measurement All CLECs SWBT ; 100%
44 -04 No. of # Instai! % Install % Install Z-Value 90%
Orders in 20 Days | in 20 Days | in 20 Days 80
s 1
Nov-99 o} 0 nla n/a n/a
Dec-99 0 o nia nia wal | 70% T
Jan-00 0 ¢} nla nfa nla 60% -
Feb-00 0 o] n/a n/a nial | 50% * ... -SWaT
Mar-00 0 0 nfa n/a n/a 40% r E
Apr-00 o} [of n/a n/a n/a ° 4*«'—Aﬂﬁcsﬁ‘
May-00 o] o] nfa n/a n/a 30% 1
Jun-00 0 0 nfa n/a nla 20% +
Jul-00 0 0 n/a n/a n/a 10% +
Aug-00 0 0 n/a nfa nia 0
9% P U S G Y U G G G U
Sep-00 o] o] nfa n/a nfa > o b ——o—+
Q2 2 9 g9 9o 9O 9o o ©o
Oct-00 0 ] n/a n/a n/a o)‘> md» 2 2 F Ci cé I Oz'm § 8'
o @ @ © @ a £ 5 = 9 & 15
|_12Mo Total} [ 0] o] YR ova] 2 4 2 ¢ s < 2 32 5 2 & &8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Percent Installations Completed Within 20 Days

DS3
I Measurement l Aji CLECs SWEBT . 120%
44 - 0% No of # Instal! % install % Insta’: Z-value |
Qrders in 20 Days | n 20 Days | 1n 20 Days . 100% A
Nov-99 0 0 n/a 100.0% nia| |
Dec-99 0 o] nfa n/a nia \ 80%
Jan-00 9] C n/a n/a n/a
Feb-00 0 o n/a 00% rial 1 goes T TsweT
Mar-00 0 0 nia n/a nia &— Al CLECS
Apr-00 0 ¢} nia nfa nia 40% | "
May-00 0 o} n/a n/a n/a
Jun-00 o] o} nia n/a nia 20% 4 ‘-‘
Jui-00 0 o] n/a n/a n/a i
Aug-00 0 0 nfa nfa n/a .
senc0 o o a e B S S S S S G S
0c:-00 o] 0 n/a n/a n/a 0; md) ?_ E Oé < C;), Cé) 95 Oé, 3 g
285§ 2285223558
[ 12mo To] [ o] 0 nfa] 50 0%)
ISDN - BRI }
l Measurement l Al CLECs SWBT 120%
44-06 No of # Install % Instail % install Z-Value
Orders in 20 Days | in 20 Days | 1n 20 Days 100%
Nov-39 5 6 100.0% 95 2% -0.55
Dec-59 2 2 100.0% 97 8% -0.21 80%
Jan-00 1 1 100.0% 96.2% -0.20
Fen-00 5 5 100.0% 97 5% -0.35 50% T sweT
Mar-00 2 2 100.0% 96 4% 027 —&—AIlCLECs |
Ap~-00 2 2 100.0% 87 4% 054 a0% | -
May-00 2 2 100.0% 97 8% -0.21
Jun-00 2 1 50.0% 97.1% 3.67 20% |
Ju'-00 <] [ 100.0% 97.4% -0.40
Aug-00 2 2 100.0% 95 9% -6 29 0%
Sep-00 3 3 100.0% 95 5% -038 °g 2 3 3 3 3 8 3 3 8 8 8
Oct-00 10 10 100 0% 94 4% -077 é 8 % g 5 z % 5 < S’ % 5
2 o - ¢« =2 4 =5 S5 2 2 »n O
[ 12Mo Toalf | 43 42 97.7%| 96 1%|
{SDN - PRI
Measurement Al CLECs SWBT 120%
I 44 - Q7 l No. of # nstall % Install % Install Z-Value
QOrders in 20 Days { in 20 Days | in 20 Days 100%
Nov-89 o] 0 n/a 89.3% nia .
Dec-99 ¢ 9] n/a 86.2% n/a 80% +
Jan-00 24 24 100 0% 730% -2 96
Fep-00 c 0 n/a 9% 0% nla 0%+ f \ /] eee--- SWBT—
Mar-00 24 24 100 0% 98 4% -095 —e— Al CLECs
Apr-00 1 1 100 0% 85 7% 041 40% T
May-00 [¢] n/a 86 6% n/a
Jun-00 0 0 nfa 100.0% n/a 20%
Jul-00 0 o] n/a B86.9% n/a
Aug-00 30 30 100 0% 74.7% -3.06 0% 4 b e - 4
Sep-00 73 73 100 0% B4.9% -3.50 2 2 g 2 g 3 3 g g g 8 3
Qct-00 23 23 100 0% 100 0% 000 S g % f,’, s & 5“ % 3 g, % 5
Z QO = u = 9 5z S5 7 g w ©
[ 12Mo Toal] [ 175 | 175 100 0%| 92.2%)
UNE Loop and Port Combinations - ISDN
I Measurement l All CLECs SWBT 120%
42 - 08 No of # Install % Install % Install Z-Vaiue
Orders in 20 Days { in 20 Days | in 20 Days 100% o e e
Nov-29 0 0 n/a 95 2% nial | ’ et T
Dec-88 0 c n/a S7 8% n‘al | BQ% -
Jan-00 o] 0 n/a 96.2% n/a »
Feb-00 0 0 nia 97 5% nal | egwmd | T SWBT
Mar-00 0 o] n/a 96 4% n/a ‘ | —— Ali CLECs
Apr-00 0 a n/‘a 87 4% n/aj | 40%
May-00 0 0 nfa 57 8% nal |
Jun-Co 0 0 nia 97 1% niaj |
. 20%
Jui-00 0 0 nla 97 4% n/a
Aug-00 0 0 nia 95 9% nia o o e e
Sep-00 0 0 nia 95 5% wa ¢+
Oct-00 0 0 n/a 94 4% n/a : gé % 8; § 8.‘% i’ 8-) 8C' § (Ci 8d §
L12 Mo. Total] L 0 ol n/a| 96 1%) 2 & % & 2 <« 2 3 = 2 & ¢
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Okiahoma

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates

VGPL !
IMeasurementI All CLECs SWBT : 40%
45-01 No. of # Missed % Missed % Missed Z-Value {350,
Orders Due Dates | Due Dates | Due Dates
Nov-99 64 0 0.0% 07% 066 ‘; 30%
Dec-99 26 0 0.0% 2.1% -0.74( |
Jan-00 1 0 00% 0.3% -008| | 2% 7
Feb-00 0 0 n/a 04% n/a 20% 4
Mar-00 100 0 0.0% 0.8% -0.88
Apr-00 17 2 11.8% 0.8% 445| | 15% +
May-00 52 4 77% 2.9% 1.93 10% 4
Jun-00 5 t 20.0% 11.0% 0.64
Jul-00 74 0 0.0% 61% -2.20 5%
Aug-00 44 15 34.1% 71% 6.53 0% ]L_.-;. e
Sep-00 123 0 0.0% 2.8% -1.88 > & o o o o o o o o o o
0ct-00 231 24 10.4% 36% 450 % § E E T ‘; °§ 2 C’g, ’f’% g
[(12motoal] [ 737] 46 | 6.2%] 3.1%) 2 8 5w 2 % 2 3 7 20 ©
Digital Subscriber Line (DSL)
Measurement l Al CLECs SWBT 250%
45 - 02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
Nov-99 o] 0 n/a 2.0% n/a 20.0% T
Dec-99 a 0 n/a 28% n/a
Jan-00 0 0 n/a 23% n/a 150% 1
Feb-00 ¢} 0 n/a 27% n/a . ————————
Mar-00 0 0 n/a 2.9% val | e | '.’ E """ Z\INSJECS |
Apr-00 [¢] 0 n/a 4.0% nia . | et |
May-00 o 0 n/a 11.9% nia \
Jun-00 0 9 nia 19.8% nal | 50% | P
Jui-00 0 0 n‘a 18% nia e e . L .
Aug-00 0 0 n/a 5.8% n/a 0.0% L A i
Sep-00 0 0 na 1.3% nia e & 6 o & o6 o o o o o o
Oct-00 0 0 n/a 0.3% nia %’ ‘5”‘,’ E g Y %’ ; I E, Z.’ I
[ T12mo Total] [ o] 0 wal 2 5 5 e 2 <z 5 7 2 0 O
DDS
l Measurement I All CLECs SWBT 25.0%
45-03 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 20.0% 4
Nov-99 0 0 na 0.0% n/a ’ k
Dec-99 0 0 n/a 0.0% n/a N
Jan-00 0 0 nfa 0.0% n/a 15.0% N
Feb-00 0 0 n/a n/a n/a “‘ __S\Nﬁ
Mar-00 0 0 n/a 0.0% na 100% 1 ; : , Al CLECs
Apr-00 0 0 nfa 0.0% n/a N . _——J
May-00 0 0 n/a 3.4% na ' B
Jun-00 0 o wa 6.7% wal | 5.0% 4 B
Jui-00 0 o n/a 20.0% na o '
Aug-00 0 0 n/a 0.0% el | Y T A
Sep-00 0 0 nia 0.0% nia > o & o o o o o o o o o
Qct-00 0 0 n/a 0.0% n/a mé ?ﬂ og :;, o‘% Oa 2 ?g .C; ?g, :% E‘L
[ 12 Mo. Total] | o] o] wa] 4.1%)] 28 5w =2 < 2 5 7 &0 ©
DS1
l Measurement ] All CLECs SWBT 120.0%
45 - 04 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 100.0%
Nov-99 0 0 n/a n/a n/a
Dec-99 0 0 nia n/a nia 80.0%
Jan-00 0 0 n/a n/a n/a
Feb-00 a 0 n/a n/a n/a s00% 4+ Y v T SWBT
Mar-00 0 0 n/a n/a n/a
Apr-00 0 0 n/a n/a nfa 40.0% —o— Al CLECs
May-00 0 0 n/a n/a n/a )
Jun-00 1 1 100.0% n/a n/a
Jui-00 0 0 na na nia 20.0%
Aug-00 1 1 100.0% n/a n/a
Sep-00 0 0 n/a na n/a 0'0%0, ; ;' z : z 5 o o o =
Oct-00 0 a n/a nfa n/a 2322:222%38‘;%
[ 12mo Totat} [ 2] 2] 100.0%] n/al 233¢& 2223323856
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning - Specials {Resale) Percent SWBT Caused Missed Due Dates
DS3 .
Measurement All CLECs SWBT ! 100%
45 - 05 No of # Missed % Missed % Missed Z-value : 30%
Orgers Due Dates | Due Dates | Due Dates 80%
Nov-93 0 0 n/a 00% nia :
Dec-99 o] o] nja n/‘a n/al | 70% 1
Jan-00 o] 0 n/a n/a n/a 50%
Feb-00 0 0 n/a 0 0% n/a s0% + SWBT
Mar-00 0 0 n/a n/a nfa 0% 1 —— Al CLECs
Apr-00 o} 0 nia n/a nfa
May-00 o] 0 nla nia n/a 30% 1
Jun-00 0 0 nia nta n/a 20% 1
Jul-00 o] o} n/a nia n/a 10% 4
Aug-00 0 0 n/a nfa r/a o
) o - ———¢————¢—¢—¢
Sep-0C 0 o nia n/a n/a 2 2 g 8 8 g 8 ) 2 g g 3
Oct-00 0 0 n/a n/a nia é & Pt 5 S > ¢ 3 &5 a
2 &8 3 & = < 2 3 > 2 & ©
[ 12Mo Total| [ o] o] a 0 0%]
ISON - BRI
0,
Measurement All CLECs SWBT 60.0%
45 - 056 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 50 0%
Nov-89 9 1 11 1% 13.1% 017
Dec-99 5 o] 0 0% 87% -0.73 400% 4
Jan-00 3 o] 00% 11.6% -0.63 _
Feb-00 5 1 200% 9 7% 076l | 304 /A7 Y} i Swet |
Mar-00 4 2 50 0% 13.3% 21 _~—'—O—AT1 CLECs |
. o c
Apr-00 7 1 14.3% 12 2% 016 200% +
May-00 5 0 0 0% 127% -085
- 1 33 3% 459
Jun-00 3 ) 14.5% 0.92 10.0% .
Jul-00 9 3 33.3% 17 0% 1.26
Aug-00 2 1 50.0% 211% 098 0.0%
3 »>—¢ 4
Sep-00 4 o} 0.0% 16.8% -0.90 @ 2 g 2 I g 2 g g g g I
Oct-00 14 2 14.3% 20.0% -0.52 g g e b 5 z % E 35 > a 3
2 8 8 & s < 2 3 = 32 & o
[ 12mo Total] | 70] 12] 17 1% 140%)
ISDN - PR}
Measurermert All CLECs SWBT 80.0%
45 - 07 No. of # Missed % Missed % Missed Z-Value 70.0%
Orders Due Dates | Due Dates | Due Dales .
Nov-99 49 0 00% 00% 000| | soo% +
Dec-99 0 o] n/a G 0% nia
Jan-00 24 o 00% 00% ool | 900% ¢
T ewar |
Feb-00 0 0 nfa 0.0% nal | 40 0% - [ sweT
Mar-00 48 0 00% 00% 000 {—#——All CLECs .
Apr-00 24 1 42% 0.0% 1161] | 300% 1
¥ o
May-00 8] o] n/a C0% n/a 20.0% |
Jun-00 30 o} 00% 2.3% -085
Jui-00 0 o] n/a 93% nia 10.0% 4 L.
Aug-0C 48 o} 00% 13% -0.80 i
9 . . 00% bt gy o
Sep-00 g5 72 75.8% 00% 3347 o o o o o o o o o o o o
o 2 9 @ © Q@ @ Q@ g g g 9 9
Oct-00 0 0 nfa 39% nja > o c o 5 5 =~  C 5 o a 3
£ 8882283275838
[ 12Mo Toa] [ 318 | 73§ 23.0%) 1.0%]
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 250%
45 - 08 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates { Due Dales -~
20.0% + [N
Nov-99 ] 0 n/a 13.1% nia L N
Dec-39 0 0 n‘a 9.7% nia e
Jan-00 0 s n/a 116% nfa i 15 0% L,
Feb-00 0 0 nia 97% n/a R e et [ SWBT
Mar-00 ¢} 0 n/a 13.3% nia 10 0% | —&— All CLECs
Apr-00 0 o nia 122% nia : ’ -
May-00 0 0 nfa 12.7% nfa
Jun-00 0 0 n/a 14.5% n/a 50%
Jul-00 0 0 nla 17 0% nsal !
Aug-00 0 0 n/a 21.1% n/a
% O O—— oo
Sep-00 0 0 nia 16 8% n/a 0 0% . e
Oct-00 0 0 n/a 20.0% n/a 8; % 8é 8. ‘O? 8 8. 8. 8 8. 8. 8.
o s = > c = o o8 -
=3 o © @ (] [*% ) 5 3 31
[ 2o Total] [ o] o] na] 14.0%] 2o % 4L 2 < 2 3% 3 &0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL
Measurement ' Al CLECs SWBT i 25%
46 - 01 No of # Trouble % Trouble | % Troubte Z-Value !
QOrders Reports Reports Reports ; 2 0% | -
Nov-99 54 0 00% 17% -108] |
Dec-99 26 0 00% 15% 062| |
Jan-00 1 0 0 0% 2 0% -0 14 U .
Feb-00 0 0 nia 16% nia S AP SWBT
Mar-00 100 0 0 0% 07% -0.84 C o .. ) :ﬁn CﬂLﬁECsﬂ
Apr-00 17 Q 00% 10% -042 . .-
May-00 52 0 00% 10% 073 B
Jun-00 5 Q 00% 13% -0.26 05% 1
Jul-00 74 0 0.0% 0.9% -0.80
Aug-00 44 0 0 0% 1.0% 067
0.0% ——& + -——- - g + g
Sep-00 123 0 0.0% 06% 084 s ®» o o o o o o o o o o
0ct-00 231 2 0.9% 08% 017 R E ; z E 3 2 2 % E_ (Cg’
[ 12mo Total] | 737 | 2] 0.3%] 11%) 2 e - = = - < @
Digital Subscriber Line (DSL)
‘ Measurement l All CLECs SWBT 12%
45 - 02 No. of # Troubte % Troubie | % Trouble Z-Vaiue
Orders Reports Reports Reports 10% 4
Nov-99 o] 0 nfa 4.8% n/a
Dec-99 0 0 n/a 46% n/a 8%
Jan-00 0 0 n/a 3.5% nfa i
Feb-00 0 ] n/a 3.2% nfa 5% | N (------SWBT .
Mar-00 0 0 nia 29% n/a . T | e All CLECS
Apr-00 o 0 n/a 18% nfa 4% | . -
May-00 o} o] n/a 4.4% n/a el
Jun-00 0 0 nia 90% mal | i -
Jut-00 0 o] n/a 97% nfa
Aug-00 0 0 n/a 53% n/a o% N N L .
Sep-00 0 0 nla 51% n‘a Pt é é é é é é é é é é 8
Oct-00 0 0 n/a 7 1% n/a 5 o & & = 2 L O X & &
5] @ @ [+ g g & 3 Ed 2 8 8
[ 12 w0, Total} | 0 o] wal 2 e 7o = <
DDS
l Measurement I Al CLECs SWBT 2500%
46 - 03 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
Nov-99 0 0 nfa 0.0% wal | 2000% T R
Dec-99 0 0 n/a 00% nia o
Jan-00 0 0 nla 00% naj | 1500% + .
Feb-00 0 0 na nia nia , L swer |
Mar-00 0 0 na 00% wal | o | . | e All CLECS |
Apr-00 o] o] n/a 0.0% n/a K
May-00 o] 0 nia 3.4% nla ; .
Jun-00 0 0 na 00% na| | 500% | ; |
Jul-00 0 0 nia 20.0% nia . :
Aug-00 0 0 nia 00% nia AR .
Sep-00 0 0 n/a 0.0% n/a 0.00% > : g z g g é ; g 3 ; P
0ct-00 0 0 nia 0.0% nia 2 2 2 2 % 32 %2 ¢ 92 92 =
[} o s o g 3 & 3 3 3 8
[ 12 Mo Total] | 0] 0 wal 41%) £ e 7o = <« ©
DS1
Measurement l All CLECs SWBT 100 0%
45 - D4 No. of # Trouble % Trouble | % Trouble Z-Value S0 0% 4
QOrders Reports Reports Reports
80 0%
Nov-89 0 0 n/a n/a n/a
Dec-99 0 0 n/a n/a n/a 700%
Jan-00 0 a n/a nfa nfa 60 0% 1
Feb-00 0 0 n/a n/a nla 50 0% FW*EVVB}—-‘
Mar-00 0 o] n/a n/a n/a 400% | !—O—AII CLECs
Apr-00 0 0 n/a n/a n/a e
May-00 0 0 n/a n/a nfa 300%
Jun-00 1 o] 0.0% nfa n/a 20.0%
Jul-00 o] 4] n/a n/a n/a 10 0%
Aug-00 1 0 0 0% nla nfa
Sep-00 0 0 wa nia nia 00% 6—2—4—4—0—¢—¢—9+ 40—
Oct-00 0 0 n/a n/a n/a %? c§ (C? § § § % ‘E % % Cod’ _(8__.)
[z mo Toul] [ 21 5 o] — ] 2 8 3 & = < 3 3 5 2 & o
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials {(Resale)

Percent Trouble Reports on N, T,C Orders within 30 days

DS3 ! . l
Measurement All CLECs SWBT k 100 0%
46 - 05 No of # Trouble % Trouvie % Trouble Z-Value . 900% +
Orders Reports Reports Reports ! 80 0% |
Nov-99 C 2 n/a 0 0% nfaf |
Dec ; 70 0%
ec-39 Q 0 n/a nia n/a
Jan-00 0 0 n/a n/a n/a 600% - o
Feb-00 0 0 n/a 0 0% n/a 04y e SWBT
Mar-00 0 0 nia n/a n/a 40 0% —e— Al CLECS
5 4 _ -
Apr-00 0 0 n/a nla n/a
May-00 0 0 n/a nia n/a 30.0% 1
Jun-00 0 0 n/a na n/a 20 0%
Jul-00 0 o] n/a n/a n/a 10.0% +
Aug-00 0 o] nfa n/a n/a
06.0% ——— g 4 ——- —-
Sep-00 Q 0 n/a nfa n/a o ©® o o o o o o o o o o
s ® © & & 6 © © & © © &
Oct-00 0 s nla nla nla > 0 ¢ & % = > & J O a 3
£33 e :22 2332238
[ 32mo Total] [ o] o] rval 0 0%]
ISDN - BRI o
Measurement AllCLECs SwWBT 30 0%
46 - 06 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 25.0%
Nov-99 9 1 11 1% 4 3% 0.99
Dec-39 5 0 00% 38% -0 44 20.0%
Jan-00 3 0 00% 22% -0.25 .-
Feb-00 5 1 20 0% 20% 269] | 4509 o SWBT
Mar-00 4 0 0 0% 41% 041 . #—AICLECs
Apr-00 7 [¢] 0 0% 37% -0.52 10.0% 1
May-00 5 0 00% 2 9% -039
Jun-00 3 0 00% 4 8% 0.00 5 0% -
o E .~
Jul-00 9 0 00% 57% 074 Sl
Aug-00 2 0 0.0% 41% -0.29
ug ° ° 2 00% L—%—4 ) P
Sep-00 4 1 25.0% 23% 287 o o o o 60 o o o o o o o
o (o2 o (=] [« (=] (=) Q (=] (=3 o o
0ct-00 14 1 71% 4.3% 0.50 s 6 £ A = I L& I & & Z
2 O & [ o S 3 3 3 o 8
Z2 a S uw =2 < = 5 2 & » ©
[ 12mo Total | 0] 4] 5 7%] 36%]
ISDN - PRI o
Measurement All CLECs SWBT 1.2%
45 - No. of # Trouble % Trouble { % Trouble Z-Vaiue
Orders Reports Reports Reports 1.0%
Nov-39 49 0 0.0% 0.0% 000
Dec-89 o] 0 n/a 0.0% nia 08% 4
Jan-00 24 0 00% 01% -0.13
Feb-00 o 0 nia 0.0% naf | ose oo SWBT
Mar-00 8 0 00% 00% 0.00 |——#-—AlCLECs
Apr-00 24 s} 0 0% 0 0% 0.00 04%
May-00 0 0 n/a 01% n/a
Jun-00 30 0 0.0% 0.0% -0.09 0.2%
-
Jul-00 0 0 n/a 01% nia
Aug-00 48 0 0 0% 01% -0.16 et T SRV E RS I
“9 ° > (Y VES-SIEPLL VPSP L S SR
Sep-00 95 1 11% 00% 385 s ©» o o o 6 o o & o o o
for] o o [=] o j=} (=) o <Q (= o (=]
Qct-00 0 0 n/a 00% n/aj > O < O = = > c = o S
: 5 o 3 © 8 a @ 5 2 3 @ 5
iz o S & = < 5 A ° & @» ©
| 12Mo Total | 318 | 11 03% 0 0%
UNE Loop and Port Combination - ISDN | .
Measurement All CLECs SWBT | 60% R
46 - 08 No. of # Trouble % Trouble | % Trouble Z-Value ‘
Orders Reports Repons Reports 50% ¢ L
Nov-99 0 0 nla 4.3% n‘a ’
Dec-99 0 0 nja 38% nia 4 0% S )
Jan-00 0 0 nia 22% na . T N
Feb-00 0 0 nla 20% nal | 30% . g A SWBT
Mar-00 0 0 n/a 41% n/a ' S o |——Ali CLECs
Apr-00 0 0 nfa 37% n/a 2 0% -al)
May-00 0 0 na 29% n/a
Jun-00 0 0 /: %
n/a 4 8% nfa 1 0%
Jul-00 (o] o] n/‘a 57% n/a
Aug-00 0 g nfa 4.1% nfa
Seo-00 0 o na 23% wa| | COROTET AT+
o o o 9
0ct-00 0 0 na 43% na A - -
o] 4 @ [} i) SR 5 3 g o 3]
1 _12Mo Total} [ 0 o] n/a 3.6%) 2 o > uw 2 < = 5 ° & v ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL |
l Measurement AIlCLECs SWBT | 250% [
47 -0 No of # Missed % Missed % Missed Z-Value :
Crders Due Dates | Due Dates | Due Dates 2 00% |
Nov-99 64 0 0 00% 0 34% -047}) | k
Dec-98 26 0 Q0 00% 0 00% ¢ oo i N
Jan-00 1 0 0 0C% 011% 003 ' 150% 1 ; L
Feb-00 0 0 n/a 0 00% ovap ! e SWaT
Mar-00 100 o 0 00% 012% -0.34 1 oo —&— Al CLECS
Apr-00 17 0 0 00% 010% 013 | "
May-00 52 0 0.00% 018% a3 ‘ ;
Jun-00 0 0 00% 133% 031} | 050% N i
Ju-00 74 0 000% 010% 027} | : !
Aug-00 aa 0 000% 0.07% 0.18] | T D DG S LET Y
Sep-00 123 0 0 00% 000% 000{ ! > o o o o o o o o o o o
0ct-00 231 0 0.00% 0.08% -0.42 2 g E % I ; 2 g I ‘§, E z
[T2mo To]] | 737 o] 0.00%] 019% 2 0 5w 2 < 5 5 7 2 0 ©
Digital Subscnber Line (DSL)
l Measurement I Al CLECs SWBT 0.60%
47 - 02 No. of # Missed % Missed % Missed Z-Value .
Orders Due Dates | Due Dates | Due Dates 0.50% o
Nov-59 0 0 nia 050% nia ’ e
Dec-39 0 0 n/a 034% nial | g a0% 4 \
Jan-00 0 0 n/a 0.17% nfa -
Feb-00 0 0 nia 012% nal | gage + . A SWBT
Mar-00 0 ol nia 022% nia . | | —— Al CLECs !
Apr-00 ) 0 wa 004% mal | 00 | :
May-CO 0 0 n/a 015% nia ) L
Jun-00 0 0 n/a 053% nia 010% 4 . . :
Jul-00 0 0 n/a 0.12% nfa C '
Aug-00 o] o] n/a 031% n/a E )
Sep-00 0 o nia 0.05% wia 0.00% —& - & < & - * >—-
& § 8 8 8 8 8 8 8 8 8 8
Oct-00 0 0 n/a 0 00% n/a é g E g % & ‘% g 2 g g 5
lilz Mo Tolaﬂ f 0 l 0 | nla] 2 8 = & = % 2 5 < e °©
DDS
Measurement All CLECs SwWBT 100.00%
47 - 03 No of # Missed % Missed % Missed Z-Value 90 00%
Orders Due Dates | Due Dates | Due Dates
Nov-39 0 0 n/a 00% n/a 80 00%
Dec-89 0 o] n/a 0.0% n/a 7000%
Jan-CO 0 Q n/a 00% n/a 60 00% -
Feb-00 0 G n/a n/a n/a soo0%d4 | SweT
Mar-00 0 0 n/a 00% mal | oo | [ TT$— AWCLECs |
Apr-00 0 C n/a 0 0% nia
May-00 0 0 nia 0.0% nia 3000% +
Jun-00 0 o} n/a 0 0% nia 20.00% A
Jui-00 0 o] nfa 0 0% nia 1000% +
Aug-00 0 Q n/a 00% nja
Sep-00 0 c nfa 0.0% na 0.00% e
0c1:00 0 0 wa 0o% na 32 2888%§ 88888
2 ¢ & ©° s & 3 3 3 9 3
[ 12 mo. Total] | o] 0] nia 0.0%] 2 6 5w 2 = 7 < @
DS1 ;
l Measurement l Ali CLECs SWBT : 120 00%
47 - 04 No of # Missed % Missed % Missed Z-Value :
Orders Due Dates | Due Dates | Due Dates ; 100 00%
Nov-99 0 0 n/a n/a nfa f
Dec-99 0 0 n/a nla n/a 80 00%
Jan-00 0 0 nfa nia 1 A Y Y SWB-F—T‘
Feb-00 o] 0 n/a n/a n/a 80.00%
Mar-00 0 0 n/a nia n/a i——®—Ail CLECs
Apr-00 0 0 n/a n/a n/a 20.00% |
May-00 0 0 nla n/a n/a
Jun-00 1 1 100 0% n/a n/a
Jul-00 0 0 na wa wal | 2000% |
Aug-00 1 o} 00% n/a n/a
Sep-00 0 o nia na nia 000% *~———o—o—o—+¢ *—o—o
0ct-00 0 0 nfa n/a nfa 3 % % % g8 8 § § § 8 8 8
12 Mo Total] [ 2 1 50.0% nal 2388 28833272838
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 !
Measurement Al CLECs SWBT 100%
47 - 08 No of # Missed % Missed % Missed Z-Value 0% |
Orders Due Dates | Due Dates | Due Dates 50% |
Nov-39 0 o] n/a 0 0% n/a
Dec-99 0 0 n/a n/a n'a 70% 1
Jan-00 0 o] n/a n/a n/a 50%
Feb-00 0 0 n/a 00% nfa so% | o swBT
Mar-00 0 0 n/a nia nfa 0% | _’_:_}SLCLECS
Apr-00 0 ¢] n/a n/a nia T
May-00 0 0 nfa nla nia 30% A
Jun-00 0 0 nia nla n/a 20%
Jul-00 0 o] nfa nia n/a 10% |
Aug-00 0 o] nla nla nia
Sep-00 0 0 n/a n/a nla 0% @ :, ; g * >—sr—s * * *
(=] Q [=] o [} (=3 o (=)
Oct-00 0 o] n/a n/a n/a cc;: § Og % Oé C:ix o(% OS fg Og, % E“J
[ 12 Mo Tomal] [ 0] o] nal 0.0%) 2 6 5w 2 < 2 5 7 & 6 ©
ISDN - BRI
Measurement All CLECs SwWBT 8%
7-08 No. of # Missed % Missed % Missed Z-Value 704 |
Orders Due Dates | Due Dates | Due Dates
Nov-9% 9 0 00% 0 0% 000 6%
Dec-99 5 0 00% 0.0% 000
Jan-00 3 0 0.0% 0.8% 01| | 5% ~
Fen-00 5 0 0.0% 03% 012f | 49 1 R SWBT
Mar-00 4 0 0.0% 0 0% 0.00 ——Al CLEvCi‘
Apr-00 7 0 0.0% 0.8% 024} 3% + - )
May-00 5 0 0.0% 1.0% -0.22 29 |
Jun-00 3 0 0.0% 20% -0.25
Jul-00 9 0 0.0% 0.8% 026f| 1% { . .-
Aug-00 2 0 0.0% 3.0% ozl LT
Sep-00 4 0 0.0% 1.4% -0.24 > o o o o o o o o o o o
Oct-00 14 1 71% 31% 0.81 ‘g g g g - ‘;; Cg’ g ‘5’,, ‘; Z
[ 12 Mo Total] [ 70| 1] 1 4%] 1.0%) 26 > & 2 < 2z = 7 & 9 ©
ISDN - PRI
Measurement All CLECs SWBT 100%
! 47 - 07 I No of # Missed % Missed % Missed Z-Value 90% 4
Orders Due Dates | Due Dates | Due Dates ao% 4
Nov-89 49 0 0.0% 0.0% 000
Dec-99 0 0 na 0.0% nia 70%
Jan-00 24 0 0.0% 0.0% 0.00 £0%
Feb-00 0 0 n/a 0.0% nia e SWBT :
Mar-00 48 0 0.0% 0.0% 000l |, | ———— All CLECs |
Apr-00 24 0 0.0% 0.0% 0.00
May-00 0 ] nfa 0.0% naf | 30% t
Jun-00 30 s} 0.0% 0.0% 000 20%
Jul-00 0 o] n/a 0.0% n/a 10%
Aug-00 48 o} 0.0% 0.0% 000 0% N " "N N R N N
Sep-00 95 0 0.0% 0.0% 0.00 s ® o o o o o o o o o o
Oct-00 0 0 nia 00% nia 2‘;%%;‘;%25’3%%%
[(Tr2 Mo Tota)] | i8] o] 0.0%] 0.0%) S S S
UNE Loop and Port Combination - ISON
] Measuremenl' All CLECs SWBT 4%
47 - 08 No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 3% . .
Nov-99 o ) na 0 0% n/a . ;
Dec-99 0 0 nia 00% wal | 3%
Jan-00 0 0 nla 08% n/a 29,
Feb-00 0 0 n/a 03% n/a " N B R SWBT
Mar-00 0 0 wa 0.0% wal | 9o | g L —&—AlICLECs
Apr-00 0 o] n/a 0.8% n/a ‘ . ’
May-00 0 o] n/a 10% nia 1% . ;
Jun-00 0 0 nfa 20% nia S e !
Jul-00 0 ) n/a 08% niaf | 1% o
Aug-00 0 ) na 30% mal | , DRI
Sep-00 o] 0 nla 1 4% na % g S -— o Pe - -> - *> °
Oct-00 0 0 n/a 31% n/a g- g-’) 8- 8 8 8, 8. 8. ‘C?) 8 8 8
5 £ § 8 5 58 & 5 3 % & 3
[ 12mo Total] [ o] 0] ] T 0%) 2 o - wo = < 5 3 5 & g ©

271 - No. 47b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

VGPL
Measurement Al CLECs SWBT 100%
47-09 # Missed # Missed % Missed | % Missea Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days 80%
Nov-99 0 0 nfa 0.0% nia
Dec-99 0 0 na nia wal | 70% 1
Jan-00 0 o] n/a 00% n/a 50%
Feb-00 0 0 nia n/a ral | g0 | < -sweT
1S ‘
Mar-00 0 Q n/a 0.0% nia 40% | W_._,A’_K,C,LECVS,
Apr-00 0 0 na 00% n/a
May-00 0 0 n/a 0.0% nla 30% 1
Jun-00 0 0 nfa 00% nia 20%
Jul-00 o] Q nfa 0.0% na 10% |
Aug-00 o] 0 n/a 0.0% nia 0%
Sep-00 0 0 n/a nia n/a e o o o o 6 o o o o o o
0ct-00 0 0 nfa 0.0% nia 2 2 2 2 fg ca’ 2% 3 &% 2 3
(e} [ 1] P ) 3 3 O
Z A = < - S}
[ 12mo Total] | 0 o] na] 0.0%) s = - < @
Digital Subscriber Line (DSL)
o
Measurement All CLECs SwBT 120%
47 - 10 # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days 100% 1 B
Nov-99 0 0 nia 00% nfa ‘
Dec-99 0 0 nia 00% na 80% + D
Jan-00 0 0 nia 00% nia N
Fet-00 ¢ 0 nia 00% val | goo L ; T swer
g o ; ‘
Mar-00 o] 0 n/a 0.0% nla i All CLECs
Apr-00 o] 0 n/a 0.0% n/a 40% e
May-00 o] 0 n/a 20.0% n/a h
! v .. N ..
Jun-00 0 0 nia 286% n/a 20% | . ; '
Jul-00 o} o n/a 0.0% n/a . , .
Aug-00 o} 0 n/a 10C.0% nla 0% - -— o . ¢.' . - : . ¢
Sep-00 Q 0 nia 0.0% nfa s o o o o o o o o o o o
[>2] (o2 o (=] (=] (=] (=] (=] (=] o Q o
Oct-00 0 0 n/a n/a nla > 0O ¢ a 9 x = = £ 3 > a B
o ) m ] i a @ 5 3 3 3 S
Z o - u = < 3 5 X »w ©
[ 2mo Total] | 0 0] wal
DDS
o
Measurement All CLECs SWEBT 100%
47 - 11 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates { >30Days | >30Days | > 30Days 80%
Nov-99 0 o] nfa nla nfa
Dec-99 o] o] n/a nla nfa 70% 1
Jan-00 0 0 nfa nla nla 60%
Feb-00 0 0 nfa nfa nia s0% 4+ e SWBT
Mar-00 0 0 n/a n/a n/a 40% — e AIICLECs
Apr-00 0 0 n/a n/a nia v
May-00 0 0 n/a n/a n/a 30% 1
Jun-00 0 0 n/a nla n/a 20% 1
Jul-C0 0 0 n/a nia nfa 10% 4
Aug-00 [¢] 0 n/a n/a n/a 0% e e e A PN
Sep-00 0 o n/a n/a n/a e > o o 6 o 5 o o o o o
fox} [*2] (=] (=] Q (=] (=) o Q (=] o (=]
0Oct-00 0 0 n/a nia n/a > 0 ¢ &6 =5 £ > ¢ 3 © o 5B
g & & © & o & 3 3 5 o 8
zZ o - u = < 3 S z o O
L12 Mo. Tolal] I 0 0 ] nlal nlﬁ
DS1
Measurement All CLECs SWBT 100%
47 -12 # Missed # Missed % Missed % Missed Z-Value 90% 1
Due Dates | >30Days | > 30 Days | > 30Days 80%
Nov-99 0 nla nfa nfa )
Dec-99 0 0 n/a n/a nia 70% 1
Jan-00 0 0 n/a n/a n/a 60%
Feb-00 [0} 0 n/a n/a n/a 50% ~e e -SWBT
Mar-00 0 0 n/a n/a n/a * All CLECs
Apr-00 0 0 n/a nia nia 40% —
May-00 0 ol nta nfa n/a 30%
Jun-00 1 0 00% n/a nfa 20%
Jul-00
u o] ] n/a nfa n/a 10% |
Aug-00 0 0 n/a n/a nfa
Sep-00 0 0 n/a n/a wa 0% ———0—0—0—¢—0¢ 00—+
[+ [2] Q Q o
0ct-00 0 o wa wa wa ¢ & 8 8 8 8 8 8 8 8 8 8
8 8 5§ 5 % 53 5 S 3 %9 5 3
[ 12Mo Tota] | 1 0] 00% a) 2 8 3 & =2 < 2 3 2 & &
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Okilahoma

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

DS3 i
Measurement Al CLECs SWBT | 100%
47 -13 # Missed # Missed % Missed % Missed Z-Vaiue ' 90% A
Due Dates | >30Days | >30Days | >30Days 80%
%
Nov-99 0 0 nfa nfa n/a
Dec-99 0 o] nla nia n/a ‘ 70%
Jan-00 G 0 n/a n/a nia 60%
Feb-00 0 0 n/a n/a na 50% 1 T sweT
Mar-00 0 a nfa n/a n/a 20% 1 —— Al CLECs
Apr-00 0 0 n/a n/a n/a
May-00 0 o] n/a n/a n/a 30%
Jun-00 0 o} nia n/a n/a 20% +
Jul-00 0 o} n/a n/a n/a 10%
Aug-00 9] o] nja n/a nla 0% N N e e e A
Sep-00 0 o n/a na nia o o o o o o o o o o o =
@ 2 < @ g g < °o @ o <
Oct-00 0 0 n/a n/a n/a 3 2 4 2 5 5 = g < & 2 3
zZ o - uw = < = 7 I s ©
[ 12 Mo Totall L OT Ol n/a n/al 2
ISDN - BRI [
! 100%
Measurement Al CLECs SWBT ;
47 - 14 # Missed # Missed % Missed % Missed Z-Value 90% +
Due Dates > 30 Days > 30 Days > 30 Days
‘ 80% -
Nov-399 o] nla n/a n/a [
Dec-99 o] 0 nia n/a n/a 70% A
Jan-00 o 0 nia 0.0% nia 60% - o
Feb-C0 0 0 n/a 0.0% nfa 50% + freene- SWBT
Mar-00 0 0 n/a nla nia 20% J—O—AllgEisJ
Apr-00 0 o] nia 0.0% nia 5
M o 30% +
ay-00 o o} n/a 00% n/a
Jun-00 o o] nfa 0.0% nfa 20% +
Jul-00 0 0 nfa 0.0% nia 10% 1
Aug-00 0 0 nla 00% n/a
0% *———————————+
Sep-00 4] Q nla 00% n/a s o o o o o6 o o o o o o
o e @ Q@ © @ ©° 9 Q@ 9 ¢ 2 @9
Oct-00 1 0 0.0% 0 0% 0.00 3 8 £ 2 5 & » S < & & 3B
Z o 5 u =2 < s S5 2 & o 0O
[ 12Mo Total] | 1] o] 0 0%] 0.0%]
ISDN - PRI
100%
Measurement All CLECs SWBT
47 - 15 # Missed # Missed % Missed % Missed Z-Value 90% 1
Due Dates | >30Days | >30Days | > 30 Days 0%
s 4
Nov-99 0 o} nja n/a nia
70% +
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 n/a nta nia 60% N
Fen-00 0 0 nja n/a nia 50% 4 : SWBT
Mar-00 0 0 n/a nfa n/a 40% | ———All CLECs
s 4 b
Apr-00 0 0 n/a nja nla
. 30% +
May-00 0 4] n/a n/a nl/a
Jun-00 o 0 n/a n/a nfa 20% +
Jut-00 o 0 n/a n/a nfa 10% +
Aug-00 o] 0 nfa n/a n/al |
u9 0% et ——&
Sep-00 0 0 nia nia n/a e o o o o o o o o o o o
X 2 @ @ 8 @ @ 2 g 9 Q@ @
Oct-00 0 0 n/a nla n/a 3 g & £ 5 5 » S5 3 S & 3%
zZ a S5 uw =2 < s 5 ° g » ©
l 12 Mo Total] L OT 0} nIaI n/a
UNE Loop and Port Combination - ISDN
o
Measurement All CLECs SWBT 100%
47 - 16 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >30Days | >30Days | > 30 Days 80%
Nov-99 0 o} n/a n/a n/a )
Dec-99 0 0 n/a n/a n/a 70% ¥
Jan-00 0 0 n/a 00% nla €0% + .
Feb-00 0 0 nia 00% nla s0% 4 - --- SWBT
Mar-00 o] Q nia nla nia 20% I—O—AII CLECs
Apr-00 0 0 a 00% nia " o
May-00 0 0 n/a 00% n/a 30%
Jun-00 0 Q n/a 0 0% n/a 20% +
Jul-00, 0 0 nfa 0.0% nfa 10%
Aug-00 0 0 n/a 0.0% n/a 0%
Sep-00 0 0 na 00% wa > St —t——0
2 § 88 883 8838388 8
Oct-00 0 0 nia 00% nla 2 9 € A 5 5 » £ 5 &5 4 £
<) > ) () a @ 3 3 © 2
| 12 Mo Total] L 0 0 wa| 0 0%} 2 o 5 4w =2 < = 5 72 3 o ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

VGPL
Measurement Ali CLECs SWBT 100%
47 - 17 # Missed # Missed % Missed % Missed Z-Value 50%
Due Dates { >90Days | >90 Days | > 30 Days 0%
Nov-99 0 o na 0 0% na °
Dec-99 0 0 n/a n/a nia 70%
Jan-00 0 o} n/a 0 0% nia 60%
Feb-00 0 0 n/a nia nia 50% A U sweTr
Mar-00 0 o] n/a 00% nia 0% | —&— Al CLECS
Apr-00 ¢] 0 n/a 0.0% n‘a ’ T
May-00 0 0 nia 0 0% n/a 30% +
Jun-Q0 0 0 n/a 0 0% n‘a 20% +
Jul-00 0 0 n/a 0 0% na 10% 1
Aug-C0 0 0 n/a 00% n'a
0% 4 e . g -4 g * - *- +
Sep-00 0 4] nia nfa nfa o Py o P o o P o P o o o
0ct-00 0 0 nia 00% nia ‘g Td E % T % % ‘; g ?3, ?} z
Z a = <« = o
[ 120 Tota} [ 0 o] nia] 00%) Co- = " -
Digital Subscriber Line (DSL}) I
o
Measurement Al CLECs SWBT 100%
7-18 # Missed # Missed % Missed % Missed Z-Value 90% |
Due Dales | > 90 Days > 50 Days > 90 Days R~
Nov-93 0 0 nla 00% niaj
Dec-99 0 0 na 00% niaj | 70%-
Jan-00 0 0 nia 00% n/a 60%
[ ; - —_———
Feb-00 9] 0 nia 0 0% n/a 50% TN SwaT 1
Mar-00 o] 0 n/a 00% n/a 40% - —e All CLECs
Apr-00 o] 0 nfa 0 0% n/a e
May-00 0 0 n/a 0.0% nia 30% 1
Jur-00 9 o] n/a 0.0% n/a 20%
Jul-00 o} 0 n/a 0.0% nia 10% 4
Aug-00 0 o] nla 0.0% nia
0% ————0———————¢+ &
Sep-00 0 o] n/a 0.0% na > o o o o o o o o o o o
e 9 @ © Q@ 2 9 Q 9 @ 9 Q
Oct-00 9] o] n/a nla n/a > o) c o 5 5 > c 5 =] a G
288 ¢ 22223 38&53
| 12Mo. Total] | 0 o] nia)
DDS N
Measurement All CLECs SWBT 100%
47 - 19 # Missed # Missed % M:ssed % Missed Z-Value 90% 4
Due Dates | >90 Days | >90Days | >90 Days 80%
Nov-39 0 0 n/a n/a nia )
Dec-99 0 0 n/a n/a n/a 70%
Jan-00 0 0 n/a n/a n/a 60% +
Feb-00 o] 0 nfa nla n/a 50% - -SWBT
Mar-00 o] o} n/a n/a n/a 0% | —e— All CLECs
Apr-00 0 o] n/a n/a n/a
May-00 o} 0 n/a n/a nia 30% 1
Jun-00 o] o} n/a n/a n/a 20% t
Jul-00 0 0 nia nfa nfa 10% A
Aug-00 0 0 n/a n/a n/a 0% L o o . N PPN N
Sep-00 0 0 nia n/a n/a o o © o o o o o o o o o
Oct-00 0 0 n/a nia n/a > O c 5 = A ¢ 3 ® a 3
£ 88 2 2 <2 %8333 850
[ 12mo0 Toal] [ o] 0 nia n/al
DS
Measurement Al CLECs SwWBT 100%
47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates | >90Days | > 90 Days | > 90 Days 80%
Nov-89 0 0 n/a nfa n/a §
Dec-99 o] 8] nia n/a naf ! 70%
Jan-C0 0 0 n/a nia n/a t 50%
R B ——
Feb-00 0 0 n/a n/a n/a 50% foanean SWBT
Mar-00 0 o] nla nla n/a All CLECs
o ——
Apr-00 0 0 n/a n/a nia 40% 1 T
May-00 o} 0 nia n/a n/a 30%
Jun-00 1 o] 00% nfa n/a 20%
Jul-00 o]
o] n/a nia n/a 10%
Aug-00 0 0 nla n/a nfa
Sep-00 0 0 a na na 0% o9+ —¢
(=23 =2 o [=] o
Oct-00 0 0 n/a n/a n/a s 8 8 8 8 3 8 8 g8 8 8 8
i 8 5 8 3 5 & 5 3 2 g 3
I 12 Mo Tot;' r 4 0 l 00% a Z o0 5 uw 2 4 s a5 > 2 & o
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3
‘Meawememi AllCLECS SWBT { 100%
47 - 21 # Missed # Missed % Missed % Missed Z-Value f‘ 90%
DOue Dates > 30 Days > 80 Days > 90 Days ! 80%
Nov-99 0 o] nla nia na
Dec-99 0 o n/a n/a n/a 70% 1
Jan-00 0 0 n/a n/a n/a 50% 1
Feb-00 o} 0 nia nla n/a 50% - B -swéf )
Mar-00 0 0 nia nfa nfa ‘ 0% | —*— Al CLECs
Apr-00 Q 0 n/a n‘a n/aj |
May-00 0 o] n/a n/a n/a 30% 1
Jun-00 0 0 n/a nfa nia 20%
Jui-00 0 o] nfa n/a n/a 10%
Aug-00 0 a n/a nia n/a 0% — oo
Sep-00 o} o] n'a nia nia 2 2 g g <5 2 g e = g g g
Qct-00 0 Q nia n/a n/a é 8 $ 2 & ;1 ‘% % 2 g, q‘;} 8
[T2m0 Tow] [ o] o] wia] va] 2 e - e = = - <@
ISDN - BRI
l Measurement [ All CLECs SWBT 100%
47 -22 # Missed # Missed % Missed % Missed Z-Vaiuve ‘ 90% -
Due Dates > 90 Days > 90 Days > 80 Days o |
Ncv-99 o] 0 nia nia n/af |
Dec-99 0 0 nla n/a n/a 70% A
Jan-00 0 0 n/a 00% n/a 60% +1
Feb-00 0 0 wa 0% wal | 09 | e SWBT
Mar-00 0 0 nla n/a n/a 0% [ ——ANCLEGs |
Apr-00 0 o] nfa 0.0% nia L
May-00 0 0 n/a 0 0% nia 30% 1
Jun-00 0 0 n/a 0.0% nja 20% +
Jul-00 0 0 nia 0.0% nia 10% +
Aug-00 0 0 n/a G 0% n/a 0% - - o o o oo
Sep-00 0 0 n/a 00% n/a 2 8 2 3 2 8 8 8 2 8 8
Oct-00 1 0 00% 0 0% 000 o; 9.', ; _?" 5 é r‘? 5 _3’ g, qd) g
[ 12m0 Total] [ 1 o] 0.0% 00%] z e mw = = " - °
ISDN - PRI
Measurement I All CLECs SWBT 100%
47 -23 # Missed # Missed % Missed % Missed Z-Vaiue 90% L
Due Dates > 90 Days | > 90 Days > 90 Days 80%
Nov-99 o] 9] n/a n/a n/a
Dec-99, o] 0 n/a nia n/a 70%
Jan-00 o] 0 n/a n‘a n/a 60% A ) o
Feb-00 0 0 nia nia nal | osge | [+ -SWBT
Mar-00 0 0 nla nia naf | 0% { |——All CLECs
Apr-00 0 o] n/a na n/a
May-00 o] o] n/a n/a n/a 30%
Jun-00 0 o] nia nia n/a 20% 4
Jul-00 0 o] n/a n/a n/a 10%
Aug-00 0 0 n/a n/a n/a 0% - o o
Sep-00 0 0 nla n/a n/a 888888888888
Oct-00 Q o) nfa n/a n/a > & c o - T . e = o 4 =
$ 8 5 2 2 2833 7 838
| 12Mo Total] | o] 0] nfa n/al
UNE Loop and Port Combination - ISDN [
‘ Measurementl All CLECs SWBT 100%
47 - 24 # Missed # Missed % Missed % Missed Z-Value 80% +
Due Dates | > 90 Days > 90 Days > 90 Days U osow
Nov-99 0 0 nfa nfa naf |
Dec-99 0 0 n/a nfa n/al | 70%
Jan-00 0 a nia 0 0% n/a ‘ 60% e
Feb-00 0 0 nia 00% n/a l 50% 1 | - - -SWBT
Mar-00 o} 0 nfa n/a nfa 0% | J——O—ALCLECS
Apr-00 0 0 nia 00% nia ’
May-00 o} 0 nja 0.0% nia 30% 4
Jun-00 0 0 n/a 0.0% n/a 20%
Jul-00 0 0 nfa 00% n/a 10%
Aug-00 0 Q nia 0.0% n/a
Oct-00 0 0 na 0 0% nfa 2%’22;‘;2%%%%%
| 12 Mo Total] N o] o] rfal 00%) z o 5 & 3 < 2 2 > 2 3 0
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities

VGPL
t Measurement l All CLECs SWBT 350
48 - 01 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30.0 .
Nov-99 0 nfa 7.00 n/a D
Dec-39 0 n/a n/a n/a 50t D
Jan-00 0 n/a 29.00 n/‘a 200 | .
Feb-00 0 n/a n/a n/a R SV\.TB:T
Mar-00 0 n/a 9.50 n/a 15.0 - . Al CLECS
Apr-00 0 n/a 8.00 n/a . T
May-00 0 na 8.00 nial | 100 4 : . . B
Jun-00 0 n/a 238 nia :' "_ : T .
Jul-00 0 n/a 14.00 nal | 50+ . o .,
Aug-00 0 n/a 200 n/a N VY \’ N
Sep-00 0 n/a n/a n/a 00 o z : z ————o—o e
(=] o (=] (=] < o o <
Oct-00 0 n/a 1.00 nia 2 ¢ %2 2 T T 2 % 2 3 % 3=
& 7} I} () S o [} S 3 3 @ £
[ 12 Mo Total] [ 0] na | 5564 | 2 6 5 v = < = 5 < v ©
Digital Subscriber Line (DSL)
Measurement I All CLECs SwWBT 50.0
48 - 02 # Missed Avg. No Avg. No. Z-Value 450 1+ .
Due Dates of Days of Days 400 1
Nov-89 0 nfa 1.00 n/a !
Dec-99 0 n/a 4.00 n/a 35.0 1 S
Jan-00 0 n/a 2.00 n/al | 300 ¢ R
Feb-00 0 n/a 4.00 n/a 250 1 W
Mar-00 0 nfa 11.00 n/a i
200 ¢+ - ——All CLECSJ
Apr-00 0 n/a 13.00 n/a ) _
May-00 0 n/a 11.60 n/a 150 . N
Jun-00 0 nia 2043 nal | 100 4 o i . .
Jul-00 0 nfa 250 wal | s L "l .
Aug-00 0 nla 43 60 nia - s’ " .
00 4 + & 4~ + g g *- . .
Sep-00 0 nfa 1.00 n/a 2 2 8 2 g g g 8 g g g g
Qct-00 0 n/a n/a n/a > & & s i a - & 3 & a =
£ 8% 82 3833233838
r 12 Mo. To(al] [ 0 l na I
3]0}
Measurement l Al CLECs SWBT 1.0
48-03 # Missed Avg. No. Avg. No. Z-Value 0o 4
Due Dates of Days of Days
Nov-99 0 n/a n/a wal 1 08T
Dec-99 0 n/a na na| | 07 ¢
Jan-00 0 n/a n/a n/a 06 4
Feb-00 0 n/a n/a n/a os+ | SWaT
Mar-00 0 n/a n/a n/a
Apr-00 0 n/a n/a nfaf | 04 —+—AI CLECs
May-00 0 n/a n/a n/af { 0.3
Jun-00 o] nia n/a n/a 02
Jul-00 o] va n/a n/a 014
Aug-00 0 n/a n/a n/a
Sep-00 0 nia nia n/a 0.0 » ; g z g ; ; g g z g o
Oct-00 0 n/a nfa n/a m; mg) o\;_ 2 cé < 3 2 % og,, 3 s
<} @ s © 2 % a 3 3 3 2 8
{ 12 Mo. Total] [ 0 l n/al n/al = @ - = <
DSt
l Measurement All CLECs SWBT 8.0
48 - 04 | # Missed Avg. No Avg. No Z-Value 7014
Due Dates of Days of Days
Nov-99 0 nla n/a n/a 60 4
Dec-99 0 n/a n/a n/a
Jan-00 0 n/a n/a nfaf | 507
Feb-00 0 nfa n/a nal | 40 F oo sweT |
Mar-00 0 n/a n/a na |—&—All CLECs
Apr-00 0 na n/a nal | 3.0
May-00 0 n/a n/a n/a 201l
Jun-00 1 7.00 na na '
Jul-00 0 n/a n/a n/a 1.0
Aug-00 o] n/a nfa n/a 00
Sep-00 0 na n/a n/a ) *-————o—o 4 —o—o
Oct-00 Y n/a n/a n/a g’; g’,_: SC' § %: % ?i 8é §3 % § %
o g =
[ 12 Mo Tota] [ 1] 7.00 nfa] 2 85 ¢& 22 58 3 35 2 8 8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning - Specials {(Resale)

Average Delay Days Due to Lack of Facilities

DS3
Measurement Al CLECs SwBT 10
48-05 # Missed Avg No Avg No Z-Value 09 L
Due Dates of Days of Days g
Nov-99 0 n/a n/a nfal |
Dec-99 0 nia n/a n/al | 07 1
Jan-00 0 n/a nfa naf | 06
Feb-00 0 n/a n/a nia ' oy e SWBT
Mar-00 0 nia n/a nal | —e— Al CLECS
Apr-00 0 nia n/a nla : 04 T
May-00 0 n/a nfa n/a ( 031
Jun-00 0 n/a n/a n/a } 0.2
Jul-00 0 nia n/a n/a ; 011
Aug-00 0 n/a n/a niaf |
i 0.0 & g < - g 44— . & -&-
Sep0? o e e "l '3 3 8 8 8 8 8 8 8 8 8 8
Oct-00 0 n/a n/a r/al | > > & & Iy N - P iy S a =
b2 8 £E 2 2 2 &2 3 3 7 8 3
ﬁ12 Mo. Total] [ o] nfa] nial | = ° - =
ISDN - BRI i
Measurement All CLECs SWBT i 180
48 - 06 # Missed Avg. No Avg. No. Z-Value 1604
Due Dates of Days of Days ‘
Nov-99 0 nia nia n/a ‘1 140 +
Dec-99 0 na n/a nal + 1204
Jan-00 o] n/a 7.00 n/a o
Feb-00 0 nia 2.00 nal | 100 1 B ;' ------ SwBT
Mar-00 0 n‘a n/a nal i 80+ . N (——ANCLECs :
Apr-00 0 na 4.00 n/a 60 N : N
May-00 0 n/a 425 nfaf | g N
Jun-00 0 n/a 4.00 nal | 40 N .
Jul-00 0 nia 15.50 nal | 20 | ; ’
Aug-00 0 n/a 6.25 n/a 00 A.’ L
Sep-00 0 n/a 5.60 n/a ‘ 2 é 8‘ é é é é é é é 8' 3
Qct-00 1 8.00 8.63 -0.11 3 g % _g = < :% S 5 g, g 5
Z2 o = u = < = 5 7 & w O
[ 12 Mo Total} | 1 8.00] 6.35)
ISDN - PRI
Measurement ’ Al CLECS SWBT 1.0
48 - 07 # Missed Avg. No. Avg. No Z-Value 09
Due Dales of Days of Days
Nov-99 0 n/a n/a n/a 081
Dec-98 o] n/a n/a n/a 7
Jan-00 ] n/a n/a nfaf | 06 .
Feb-00 0 nfa n/a na ‘ 05 et SWBT
Mar-00 0 nia n/a n/aj —&—AIICLECs
Apr-00 [} nfa n/a n/al | 04
May-00 0 nia n/a na ‘ 03
Jun-00 0 n/a nfa n/a ; 024
Jul-00 0 n/a n/a nfa} ! 01
Aug-00 0 n/a n/a nfa 0o N . R N R N N L "
Sep-00 0 na nfa na e 8’: é ? é é é é é é é 3
Oct-00 0 n/a n/a n/a > O = & 5 - > = 3 > a 5
=] ] | [ = 2 ) 3 3 2 $ 8
FWZ Mo. Tolall [ 0 I n/a] n/a =z ° - =
UNE Loop and Port Combination - ISON
i Measurement l Al CLECs SWBT 180
48 - 08 # Missed Avg. No Avg. No. Z-Value 16.0
Due Dates of Days of Days
Nov-99 0 n/a n/a n/a 140 [ '
Dec-99 0 n/a n/a nal | 120 N
Jan-00 0 n/a 7.00 nfaf | :
Feb-00 0 wa 2.00 wal | 100 [~ swer ]
Mar-00 0 n/a na naf | 804 ; | | |—e—aucLecs |
Apr-00 0 n/a 4.00 mal | g ] L .
May-00 0 n/a 425 n/a / :
Jun-00 0 nia 4.00 nia 4.0 S T :
Jul-00 0 nia 15.50 mal | 20 , ‘
Aug-00 0 n/a 6.25 n/a 00 S LS
Sep-00 0 nia R YL P * - -——o . - -
oo X 55 NI EEEEEEEEEE
$ 3 § 8 8 3 8 5 3 8 § 3
z o B u = 4 5 3 2 F & ©

[ 12 Mo Total] [

[l
—d

n/a] B.EI
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
VGPL I
Measurement All CLECs SWBT S [
45 - 01 f # Missed Avg. No Avg No Z-Vaiue :
Due Dates of Days of Days !
Nov-99 0 na 457 n/a ®
Dec-99 o n/a 221 n/a j
Jan-00 0 n/a 1187 n/a : 15 A
Feo-00 0 n/a 175 nfa I O SWBT
Mar-00 0 nia 915 n/a ‘ 10 —— Al CLECs
Apr-00 2 150 463 -140 i ,
May-00 4 500 922 -0.65 I ;
Jun-00 1 2100 407 478 ! 5 1 . L
Jul-00 0 nia 395 na | e L
Aug-00 15 12 40 697 1.50 n i
Sep-00 ° wa 655 n/a L
0et-00 24 500 388 0.53 2 2 £ 2 ¢ ¢ 2 2 8 9 g 3
<) 2 8 © g 2 = 3 3 5 o 5
[Ti2mo o] [ 45 761 5 56 = ° - = <« @
Digital Subscriper Line (DSL)
‘ Measuremen(' All CLECs SWBT 70
49 -02 # Missed Avg No Avg No 2-Value s
Due Dates of Days of Days : 80 . -
Nov-99 0 nia 142 nfa ‘ :
Dec-99 0 nia 581 n/a 50 N
Jan-00 0 n'a 186 nia 40 N |
Fen-00 0 n‘a 295 n/a . N EEE SWBT
Mer-00 0 na 500 na 304 : | '—e—aicLECs |
Apr-00 0 na 373 nia : : -
May-00 ] n/a 584 n/a 20 + ;
Jun-00 o] nfa 10 87 n/a
Jul-00 0 na 997 nia 01 AR
Aug-00 0 na 56.80 nia P SN
Sep-00 0 nia 63 48 n/a 0 o o o o o o o o o o o o
Oct-00 0 n/a 20.50 n/a G; mé Oé .Dé ? I ?« cc'> 2 L;, ?’1 Z
£ 3% ¢ 2 22 33 2838
{12 Mo Total] | of
DDS
l Measurement [ Al CLECs SWBT 80
49 -03 # Missed Avg. No Avg No Z-Value 70l ,
Due Dates of Days of Days o
Nov-89 0 n/a nia nl/a 80 4
Dec-9¢ 0 n/a n/a n/a .
Jan-00 0 n/a n/a nfa 50 ¢ !
Feb-00 0 n/a nia nfa 40 R REEE SWBT
Mar-00 0 n/a nia n/a K . ~—&— Ali CLECs
Apr-00 0 n/a n/a n/a 301 )
May-00 0 n/a 100 n/a 20
Jun-00 o] n/a 7 00 n/a . v
Jul-00 0 nia 300 na 10 n
Aug-00 o] n/a nla n/a L’ '
00 g < . g ———4 + g &
Sep-00 0 nia n/a n/a pd o P o o P o o o o o o
Qct-00 0 n/a n/a n/a c;’ 0.3 ? 2 < s 3 ? 2 ?‘,, ?}_ b
o o k: @ g & x 3 3 3 @ 8
[T 12 Mo, Total] [ 0 wa 357) z e - = < @
DS1
Measurement All CLECs SWBT 80
l 49 - 04 ‘ # Missed Avg. No Avg. No Z-Value 70
Due Dates of Days of Days
Nov-89 o] nia n/a nla 60 4
Dec-98 o n/a n/a na
Jan-00 o] nia nfa nla 501
Feb-00 0 n/a n/a nia 40+ s
Mar-00 0 n/a nia n/a —&—All CLECs
Apr-00 o} nfa n/a nia 30
May-00 0 n/a n/a nia {20
Jun-00 1 700 n/a n/a
Jul-00 Q n/a n/a n/a 10
Aug-00 1 2.00 nia n/a 0o PPN
Sep-00 0 nia nia nla —————+—+ # >
Oct-00 0 n/a n/a n/a § % 8é .86 é i % Sé § § § g
L_12Mo Total] [ 2] 4.50] ) Lz a8 8 & = < 2 2 5 2 & &
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning Specials {Resale)

Average Delay Days for SWBT Caused Missed Due Dates

DS3 ,
Measurement l All CLECs SWBT ‘ 1.0
49 -05 # Missed Avg No Avg No Z-Value ? 09 J
Due Dates of Days of Days | 08
Nov-99 0 nl/a n/a n/a ‘ 1
Dec-39 0 n/a n'a nla I 1
Jan-00 0 n/a n/a n/a a6 +
Fep-00 0 n/a nia na osd+ b SWeT
Mar-00 0 n/a n/a n/a 04 ——Al EEECi
Apr-00 0 nia n/a n/a
May-00 0 n/a nfa n/a 03+
Jun-00 0 n/a nia n/a 02+
Jul-00 0 n/a n/a n/a 01
Aug-00 0 n/a nfa nla 00 o
Sep-00 ol n/a n/a nia 2 § 8§ 8§ 8 2 8 8 8 g g 8
Oct-00 0 n'a n/a nia é g S ?, 5 5 5 5 = 2 % 5
z o = w b3 < = = - P4 %) O
L12 Mo Toxﬂl F 041 n/EL n/a
ISDN - BRI
I Measurement l Al CLECs SWeT 1400
43 - 06 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 1200 +
Nov-99 1 15.00 635 112
1000 4
Dec-99 0 n/a 819 n/a
Jan-00 0 nia 4.51 n/a 80.0 A . —
Feb-00 1 400 982 026 R SWBT |
Mar-00 2 350 1267 039 800 {4 :——#— All CLECs |
Apr-00 1 115.00 2510 1.36
May-00 0 n/a 12 87 nfa 400
Jun-00 1 27 00 5 41 370 N
Jul-00 3 600 1438 -0.88 200 3 ) RN .
Aug-00 1 400 1070 027 00 \: v By N N ¢
Sep-00 0 nfa 7.25 nia 2 2 8§ 8 8 8 8 8 8 8 8 3
Oct-00 2 6.00 7 55 -0.21 FS g g g é E % % ::’ g) ;’. g
[ 12Mo Total| | 12| 1683} 992) =2 e - - = - =
ISDN - PRI
I Measurement l All CLECs SWBT 700
49-07 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 60.0 ¥
Nov-99 0 nla n‘a nia N
Dec-99 0 n/a n/a n/a 5001 3
Jan-00 o] n/a n/a nla 400 l ‘ e
Feb-00 0 n/a nia n/a . freeme SWBT
Mar-00 0 n/a nia nia 300 w " {—#—AICLECs
Apr-00 1 500 nia n/a '
May-00 0 n/a nla na 200 1 ,
Jun-00 0 n/a 2696 nfa J
Jul-00 0 nia 5857 na 100 ¢ N .
Aug-00 0 n/a 33.00 n/a 50 -~ o z/\‘ﬁ -— &
Sep-00 72 9.44 nfa nia 2 2 3 2 8 8 3 8 8 38 3 3
Oct-00 0 n/a 1415 n/a é % s _8 é é_ ('>“\ g E g, g_ g
[ 12Mo Total] | 73] 938] 3942 = 0 - w = = - < 2
UNE Loop and Port Combination - ISDN
! Measurement [ All CLECs SWBT 300
49 - 08 # Missed Avg No Avg No 2-Value
Due Dates of Days of Days 250 L ,
Nov-99 0 nia 635 n/a N
Dec-99 0 nla 819 nia 200 + o
Jan-00 0 na 4.51 n/a " L
Feb-00 0 na 982 nia 150 , E o Swet
Mar-00 0 na 1267 nia J S ‘—e—AllCLECs
Apr-00 0 na 2510 na 100 | : ‘ T
May-00 0 n/a 12 87 n/a ’
Jun-00 o] n/a 541 /a ‘ 50 ’
Jul-00 o} n/a 14.38 n/a i
Aug-00 o] n/a 1070 n/a 00 N " "
Sep-00 0 n/a 725 n/a -l —————-
Oct-00 0 n/a 7.55 n/a gé g:‘: 8:': § é: ‘8¢1 Oi OZ é’ O:: i.:'i §
| _12Mo Tota] [ o] n/a] 992} 2 8 3 & 2 2 28 3 3 2 &8
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Provisioning Specials (Resale)

Percent SWBT Caused Missed Due Dates > 30 Days

VGPL ;
Measurement Al CLECs SWBT 025%
5C- 01 No of # Missed % Missed % Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days
0 20% A
Nov-99 64 o] 0 0% 00% 000 N
Dec-99 25 0 00% 00% 000
Jan-00 1 o] 00% 0.0% 0.00 015% + N
Feb-00 0 0 nfa 0.0% n/a U [ SWBT
Mar-00 100 0 00% 0.1% 024t \ —— Al CLECs
Apr-00 17 0 0.0% C 0% 000 » | T -
May-00 52 0 00% 01% 022 3 ; )
Jun-00 5 0 0.0% 00% 000| | 005% + S ! P
Jul-00 74 0 00% 02% -038 oo R s
Aug-00 44 0 00% 01% 025 . L L \
”, . 0.00% > ———
Sep-00 123 0 00% 0 0% 000 2 2 2 g 2 g g g 3 g g 3
Oct-00 231 0 0.0% 0 2% -0 59 é 8 % 8 g § % 5 -_:; g, g 8
2 a
(T2 Mo Total] [ 737 0 0.0% 0 1%] Coow = - < @
Digital Subscriber Line (DSL) (
S0
Measurement Al CLECs SWET 4.50%
50-02 No. of # Missed % Missed % Missed Z-Value 4.00% A
Orders >30 Days | >30Days | >30Days L
Nov-89 0 0 nia 00% nia| | 350% 1 I
Dec-99 o 0 n/a 02% nal | 300% | _.'
Jan-00 o] 0 nia 0 0% n/a o
Feb-00 o 0 n/a 0.0% wal | 2°0% 7 :, N
Mar-00 o 0 n/a 01% nia| | 200% - | —&— All CLECs
| 0, . . T
Apr-00 Q 0 nfa 0.0% na 150% 1 . :
May-00 0 0 nfa 02% n/a " N .
Jun-00 0 0 n/a 1.5% nia| | 1.00% T ol .
Jui-00 0 0 n/a 01% nal | 050% 4 "' Lo '
Aug-00 o} 0 nfa 39% n/a T .’ .
o 0.00% ———— - —— . < <
Sep-00 0 o] nfa 08% n/a » @& o o @& © o o o o o o
0ct-00 0 0 nia 01% n/a 22 2 92 2 2 2 2 28 § 9 =
s § 5 8§ 8 5 5 53 % § 3
2 Qo = = <
[Tz Mo Total [ o] o] nia) Co = &
DDS .
Measurement All CLECs SWBT 100.00%
50-03 No of # Missed % Missed % Missed Z-Value 80 00%
Orders > 30 Days > 30 Days > 30 Days
80.00%
Nov-39 0 0 nfa 0 0% n/a
Dec-99 0 ) n/a 0 0% n/a 70.00% A
Jan-00 0 0 n/a 00% n/a 60.00%
Feb-00 0 0 n/a n/a na 50 00% Joonnn- SWBT
Mar-00 0 0 nia 0.0% val | o 00% | —e—AllCLECS
o 4 "
Apr-00 0 o} n/a 00% nja
May-00 0 0 n/a 0.0% nia 3000% r
Jun-00 0 o] n/a 0.0% n/a 20.00% 1
Jul-00 0 0 n/a 0.0% n/a 10 00% |
Aug-00 0 0 n/a 00% n/a
Sep-00 0 0 nia 0 0% o 0.00% — O —————0—4&
> ) : $ 2 3888 8¢8 818 8 8
Oct-00 0 0 n/a 00% n/a S 8 ‘% g g é % ‘;‘:, :3, g, % g
z O
[ 12 Mo Total] | 0] o] nia] 0.0%) s = - <@
DS1
Measurement Al CLECs SWBT 100 00%
50 - C4 No of # Missed % Missed % Missed Z-Value 90 00% +
Orders > 30 Days > 30 Days > 30 Days 80.00%
Nov-99 o} 0 n/a nfa nia e
Dec-99 0 0 nia n/a na 70.00% -
Jan-00 o] 0 n/a nla n/a 60.00%
fFeb-00 i 1
Me go g [o} n/a n/a n/a | 5000% foaos s -SWBT
ar - o] nfa nla nial | °
Apr-00 0 0 nla na wa 4000% 1 AL CLECs |
May-00 o} 0 nla n/a n/a 30.00%
Jur-00 1 o] 0.0% n/a nla 20.00%
Jul-00
u o] [s] nfa nfa n/a 10.00%
Aug-00 1 0 00% n/a nfa
% b O o
Sep-00 0 0 n/a n/a n/a 0.00% ————————»
@ (028 o (=3 o (=3 o
2 0 0 ¢ ¢ ¢ 288888883
o © & © ] SR s 3 =4 & B
I 12 Mo Total] L 2 [ o] QQ%[ n/al 2 o 5 uwu 2 < 3z =2 7 & @ O
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma
Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days
DS3 ‘
Measurement All CLECs SWBT 100.00%
50-05 No. of # Missed % Missed % Missed Z-Value . 90.00% {
Orders > 30 Days | >30Days | >30Days ‘
80.00% -
Nov-99 0 0 n/a 0.0% n/a ‘!
Dec-98 0 0 n/a na nal | 70.00% 1
Jan-00 0 0 n/a n/a n/a ‘ 60.00% 4
Feb-00 Q 0 n/a 0.0% n/al | — e
1 5000% ¢+ T SWRBT
Mar-00 0 0 n/a n/a n/al | 40.00% Al GLEC
+ —e—All
Apr-00 o] 0 n/a n/a n/af ! TS ATLLELS
May-00 0 0 n/a n/a nal | 3000% 1
Jun-00 0 1] n/a n/a nfaj \  20.00%
Jul-00 0 0 n/a n/a n/a ‘ 10.00% |
Aug-00 0 0 n/a n/a nia ’
0.00% ———0—0— ———
Sep-00 0 0 n/a n/a n/al » ®» o o o o o o o o o o
(=] =2 o o (=] o (=] (=] (=] o (=] (=]
Oct-00 0 [ n/a n/a n/a 3 0 & & £ £ > £ 3 o & B
$ 888228532 ¢§838
[ 12 Mo. Total] o] o nal  0.0%]
ISDN - BRI {
Measurement Al CLECs SWBT 1 100.00%
50 - 06 No. of # Missed % Missed % Missed Z-Value } 90.00%
d >30D 30 D. > 30 Days |
Orders 0 Days > ays y: 80.00% 1
Nov-99 9 0 0.0% 0.3% -0.16{ ;
Dec-99 5 0 0.0% 0.3% <012} | 70.00%
Jan-00 3 0 0.0% 0.5% -0.13 60.00% )»
Feb-00 5 0 0.0% 06% 017 50.00% | Y —
Mar-00 4 o 0.0% 1.3% -0.23 40.00% o All CLECS |
Apr-00 7 1 14.3% 2.4% 1.88 —_—
May-00 5 0 0.0% 1.0% 0.22 30.00% 1
Jun-00 3 0 0.0% 0.0% 0.00 20.00% +
Jul-00 9 0 0.0% 2.3% -0.46 10.00% 1
Aug-00 2 o] 0.0% 0.7% -0.12 -~
0.00% e e ae e  a a o
Sep-00 4 0 0.0% 0.9% -0.19 > > o © © o 6 o o o o o
0ct-00 14 0 0.0% 0.8% .0.33 2 % % 2 T T % ¢ 2 % %3
2 & 8 2 228 35 2 8¢
[ 12Mo Total] | 70 ] 1] 1.4%)| 0.8%)
ISDN - PR}
Measurement All CLECs SWBT 100.00%
50 - 07 No. of # Missed % Missed % Missed Z-Value 90.00% A
Orders > 30 Days > 30 Days | > 30 Days
80.00%
Nov-99 49 0 00% 0.0% 0.00
Dec-99 0 0 n/a 0.0% n/a 70.00% 1
Jan-00 24 0 0.0% 0.0% 0.00} | 60.00% 4
Feb-00 0 Q nia 0 0% nfal | s000%4 ) T SWBT
Mar-00 48 0 0.0% 0.0% 0.00 40.00% * All CLECS
Apr-00 24 o] 0.0% 0.0% 0.00
May-00 0 o n‘a 0.0% niaf | 30.00% 1
Jun-00 30 o] 0.0% 0.6% -0.41 20.00%
Jul-00 0 0 n/a 6.9% nla 10.00% J
Aug-00 48 0 0.0% 1.3% -0.80 AR
0.00% & *—0—0—0—0——0—0—0—&
Sep-00 95 0 00% 0.0% 0.00 o o o o o o o o o o o o
[s23 =2 o [=3 (=] (=] o o (=] o o [=]
QOct-00 0 0 n/a 0.0% n/a 3 o & & £ £ X & 2 & & &
2 g 3 p 22835 32 80
[ 12 Mo. Total] | 318 ] 0] 0.0%] 0.5%)
UNE Loop and Port Combination - ISDN
Measurement Al CLECs SWBT 100.00%
50 - 08 No. of # Missed % Missed | % Missed Z-Value 90.00% +
Orders > 30 Days | > 30 Days > 30 Days
80.00%
Nov-99 0 0 n/a 0.3% n/a
Dec-99 0 0 n/a 0.3% n/a 70.00%
Jan-00 ] "] n/a 0.5% n/a 60.00%
F !
eb-00 0 0 n/a 0.6% vat i spo0%d T SWBT
Mar-00 [ 0 n/a 1.3% nia| All CLEC
o ——
Apr-00 0 0 na 2.4% val 1 4000% s
May-00 0 0 n/a 1.0% nia 30.00% 1
Jun-00 0 0 nia 0.0% n/a 20.00%
ul-00 9
J 0 0 nja 2.3% n/a 10.00% |
Aug-00 0 0 n/a 0.7% n/a
0, o Y PP RS TR oD - o
Sep-00 0 0 nia 0.9% nia 0.00% e 2T
Oct-00 0 0 a 0.8% nia £ 8§ 88828283888 8 8
2 © § © 8 8 ¥ § 3 § ¢ ©
[Tr2wmo Total] [ 0 0 wa| 0.8%) 20 >4 =2 <= 37 2480

271 - No. 50b



PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Specials (Resale) Oklahoma

Count of Orders Canceled After the Due Date (Caused by SWBT)

Al' CLECs
Mezsurement No Canceled | No Canceled No Canceled Total No 10
\ £1-0° | 1- 30 Days 31-83 Days > 90 Days Canceled ; 9
After Due Date { After Due Date | Afier Due Date | After Due Date 1 8
Nov-39 0 0 0 0 7
Dec-99 c B 0 0 6
Jan-00 o] 0 0 o] 5
Feb-00 0 a 0 0 a |
Mar-00 o] o] 0 o} 3
Apr-00 0 0 o] 0 5
May-00 0 0 0 0
Jun-00 o] o] 0 [} ;
o0 ° ? 0 ¢ £ 2 38 3 8 3 8 8 8 8 8
huono ° ’ ° ° s 8§ § 3 &8 5 F 53 32 3§ 3
Sep-00 0 0 0 [¢] Z 0O o u = <« 3 s 7 X w QO
Qct-00 G Q 0 0 —
130 03189 B>90
[ 12 Mo Total | o] o] o] 0] e
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

VGPL
Measurement All CLECs SWBT 350
l £2-01 , #Trouble | Mean Time | Mean Time Zvale | |
Reports to Restore to Restore 300
Nov-99 0 n/a 3.84 n/a
Dec-99 1 527 606 0.02] | 2507
Jan-00 1 517 415 029 o TsweT
Feb-00 0 wa 503 na| | 2907 —e— AICLECS
Mar-00 0 n/a 586 n/a 1504 - T
Apr-00 1 28.80 478 4.45
May-00 0 n/a 576 n/a 100 +
Jun-00 2 2.51 7.03 -0M
Jul-00 2 0.46 7.23 -0.77 50 +.-7 e e
Aug-00 1 1.35 599 -0.60
Sep-00 1 0.08 5.35 -0.85 0.0 »- - ¥ *
0ct-00 4 485 5.52 -0.26 g 8 § § g8 8 8 8 8 8 8 8
H = = > < = (=3 o A3t
[T12Mo. Tota] [ 13] 5.00] 559 | 1 2 885 & 32 2 8 3 3 32 g ¢
DSL (Digital Subscriber Line)
l Measurement Al CLECs SWBT/ASI 500
52-02 # Trouble Mean Time Mean Time Z-Vaiue 450 4
Reports to Restore to Reslore 200 R
Nov-89 0 n/a 1096 n/a K
Dec-99 0 nfa 542 ma| 301+ L
Jan-00 0 n/a 577 n/a 300 + N - e .
Feb-00 0 nia 888 nal | 5504 proc oo SWBT
Mar-00 0 n/a 16.02 nia g - [——#®—AIICLECs .
Apr-00 0 n/a 18.89 n/a 200 e
May-00, 0 n/a 4463 nal | 15.0 1
Jun-00 0 n/a 34.40 n/a 100 4. ;
Jul-00 0 n/a 3361 n/a sol T----
Aug-00 0 n/a 22.41 n/a
Sep-00 0 nfa 23.98 wal | 00 & —t—t—t— 00—t 00—
0ct-00 0 n/a 38.17 nia 3T 2§ 2 % % 522 2 % % S
< 53 o (] o o) 3 3 3 O 2
[ 12Mo. Tomal] [ 0 nia] 2849 | 2 9 > = %= 05 < o ©
DDS
l Measurememl All CLECs SWBT 50
52-03 # Trouble Mean Time Mean Time Z-Value 45+ .
Reports to Restore to Restore * i
Nov-99 o} nia 2.68 wal | 497 S AN
Dec-99 0 n/a 244 n/a 3571 L N
Jan-00 0 n/a 332 n/a 3.0 4 - ‘ . R
Feb-00 0 nia 447 A P tr_ Tt SWBT
Mar-00 0 nfa 2.24 n/a ! All CLECs
Apr-00 0 n/a 351 vaf| 207
May-00 0 n/a 272 nfaf | 154
Jun-00 0 nfa 3.18 n/a 10
Jul-00 o] n/a 3.99 n/a 05 4
Aug-00 a n/a 3.16 n/a
00 — -+ o+
Sep-00 [¢] n/a 4.30 n/a > P o Py o o d - o ; ; -
Ocl-00 0 n/a 4.69 n/a c; c:-, O": 2 t:.; 2 C'; 2 S:', ‘; ‘3 bt
] @ s @ 2 Z ] 3 3 3 @ 8
[ 12 Mo, Total] | 0] wal 341 2 ° ~ = < @
DSt
l Measurement I All CLECs SWEBT 16
52 - 04 # Trouble Mean Time Mean Time Z-value S -
Reports to Restore to Restore 141 N
Nov-99 0 na nia wal{ 121 B
Dec-99 0 nia 152 n/a ! .
Jan-00 0 nfa 118 nal | 1071 '
Feb-00 0 n/a 147 nia | —
Mar-00 0 na 130 wal | 20 . A sweT |
ho1-00 0 i v vl | 06 ] | —e—mictecs|
May-00 o] n/a n/a n/a . "
Jun-00 0 n/a n/a n/a 041 |
Juk-00 0 nia n/a wal| 02 | B
Aug-00 0 n/a n/a n/a .
Sep-00 0 a wa mal | 00 ST AT ST
Oct-00 0 n/a n/a n/a 2 %2 2 2 9 2 2 g 2 % ‘81 §
o ® 8§ °© o g B s 3 3 o 2
{_12Mo Total] [ 0 n/a 136 ] Z 0O w = = 3 2 & ©°
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - Dispatch

DS3 [ |
Measurement l All CLECs SWBT ; 50 :
52-05 # Trouble Mean Time Mean Time Z-Value i 45 | ‘
Reports to Restore to Restore | ! !
Nov-99 0 n/a na n/a “or o ‘{
Dec-99 Q n‘a n/a n/a < 35 1 : | !
Jan-00 o] nia n/a na \ 30 ¢ JE E
Feb-00 0 nia 432 wall 54 o sweTt
Mar-00 0 n/a n/a na 20 * . . T4 ANCLECs
Apr-00 o] n/a nia n/a : .
May-00 0 n/a n/a wal| 15 ! |
Jun-00 0 n/a n/a n/a 10 4 N
Jul-00 0 nia n/a mal| g5 | ) |
Aug-00 4} nia n/a n/a DN
Sep-00 0 nia na wafl P0ETE St
Oct-00 0 na n/a na % % a Cé g 302 2:', % 2 2
¢ 8222 2¢ 3343733
[ 120 Total] | 0 n/a 432 ]
ISDN - BRI i
! Measurement I All CLECs SWBT 120
52-06 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 10.0 1
Nov-99 1 215 7.46 -0.46
Dec-99 1 275 6.67 -035 8.0
Jan-00 0 n/a 422 naly -0 4N /0 .
Feb-00 2 8.34 488 078 60 4 ST jroce SWB‘F—T‘
Mar-00 1 352 439 -0.19 ‘—4——/}" CLECs !
Apr-00 2 976 4.64 1.36 40
May-00 1 0.30 570 -0.95
Jun-00 1 0.28 419 -132 ‘ 204
Jul-00 0 n/a 468 n/af
Aug-00 0 n/a 6.60 n/a
Sep-00 3 149 6.74 afl O T Y T T . - .
0ct-00 1 347 6.71 -0.37 % % 3 3% 3 O %’ » & 3
[ 120 Total] [ 13] 4.09] 561 2 o » - = = - @ e ©
ISDN - PRI
Measurement ' All CLECs SWEBT 50
52-07 # Trouble Mean Time Mean Time Z-Value 45 {
Reports to Restore to Restore .
Nov-99 0 na 219 wal | 40 ’
Dec-99 0 nia 463 naf | 351 ¢ .. peee ~
Jan-00 0 n/a 3.35 n/a 30 ~
Feb-00 0 n/a 296 nal| 55 1/ R N ! """ swet
Mar-00 0 n/a 198 n/a ’ . —&—AIICLECs
Apr-00 a n/a 2.08 n/a oy
May-00 ! n/a 344 nfaj | 15
Jun-00 0 n/a 348 n‘a 10 1
Jul-00 o] n/a 403 n/a os |
Aug-00 0 n/a 4.50 n/a
Sep-00 1 0.02 360 228)] PO
Oct-00 0 n/a 1.95 n/a o; c:; f‘:’ 3 2 9 O;, Og: S % ?’1 S
) & s O] g 2 © 3 3 3 @ OU
[ 2wmo ot [ 1] 002] 3.08 | =2 0 = - = < @
UNE Loop and Port Combination - iSON
l Measurement l All CLECs SWBT 8.0
52-08 # Trouble Mean Time Mean Time Z-Value 70
Reports to Restore to Restore e
Nov-99 0 n/a 7.46 nat ! 60
Dec-99 0 n/a 6.67 n/a ’
Jan-00 0 n/a 422 wal | 307 - L : . o
Feb-00 0 nia 488 val| 40 | L - el foennas Swet
Mar-00 0 na 4.39 nia L?—AII CLECs
Apr-00 0 nfa 464 nal| 3.0 {
May-00 0 n/a 570 n/a
Jun-00 0 n/a 4.19 n/a 20
Jul-00 0 n/a 4868 n/a 10
Aug-00 o] n/a 6.60 n/a
Sep-00 0 na 6.74 naf | PO S 4+ e
0ct00 2 e 71 w| %% 88 888¢5388s:
[ 12 Mo Total] | o] ] 561 2 8 8 ¢ 2 2 2 3 % 2 g 38
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PERFORMANCE MEASUREMENT TRACKI

NG

October 2000
Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

VGPL
Measurement l All CLECs SWBT 70
52 - 09 # Trouble Mean Time Mean Time Z-Value i
Reports to Restore to Restore ; 60 o
Nov-99 0 na 0.79 wal o
Dec-99 0 n/a 0.81 wal | 30 SN
Jan-00 0 n/a 1.45 n/a } 40 | o ]
Feb-00 0 n/a 073 nfal ; M SWBT
Mar-00 0 ia 2.40 nal | 30 . —— AllCLECs
Apr-00 0 nia 1.26 nja . A
May-00 0 n/a 1.5 nial | 204 - B .
Jun-00 0 n/a 183 na
Jul-00 0 na 174 naf | 10 . g o '
Aug-00 ] n/a 1.03 nfaj ; 00 e e e _ e .. A{J’
Sep-00 0 nia 661 nfa ) 2 ?8' é é é é é é E g 3
Oct-00 1 0.20 0.48 -0.23 3 o s s s < LoE 3 > & 5
2 8 8 ¢ = < 2 3 = & O
[T12m0 Total] | 1] 0.20] 163 | z = < @
DSL (Digital Subscriber Line)
‘ Measurement l All CLECs SWBT/ASI 50.0
52-10 # Trouble Mean Time Mean Time Z-Value 45.0 4 ,
Reports to Restore o Restore
Nov-99 0 a 224 wal | %97 O
Dec-99 0 n/a 1.21 nial | 3504 Do
Jan-00 0 nia 0.05 nia| | 300 Do o
Feb-00 0 nia 0.55 nal | 554 e SWBT |
Mar-00 0 nfa 3.08 nla : . . ~—e— All CLECs
Apr-00 0 nfa 6.20 maf | 2007 : |
May-00 0 nia 44 .42 nal| 1501 ! . 3
Jun-00 0 n/a 10.01 naf | 100 { N Ve .
Jui-00 0 nia 177 val| g0l
Aug-00 0 nfa 8.86 n/a .. e
00 4 —— &
Sep-00 0 na 17.03 nla 2 g2 g 8 g 3 8 g 3 s g8 g
Oct-00 9} n/a 35.76 n/a 3 O & B < = > & = ® & 3B
: 8 5 F 2 2 853 2 838
12 Mo Total] | o] a] 26.74 | =
DDS
All CLECs SWBT 16
52-11 # Trouble Mean Time Mean Time Z-Value 14 ]
Reports to Restore to Restore
Nov-99 o] na 0.65 n/a 1.2
Dec-99 0 n/a 0.19 n/a
Jan-00 0 n/a 0.39 n/a 10 A
Feb-00 0 nia 031 nal| gg P i N T SWBT
Mar-00 0 n/a 0.32 n/a e - |—®—Al CLECs
Apr-00 0 n/a 0.10 niaf | 06 1.
May-00 0 n‘a 0.58 n/a 04l . L
Jun-00 0 nia 0.78 n/a o Tl )
Jul-00 0 nia 0.90 valf 02 RN
Aug-00 0 n/a 0.70 n/a 00 D ; N N
Sep-00 0 na 1.47 n/a P é 3 é P ﬁg g E Z g g ot
Oct-00 0 n/a 0.96 n/a > 5 e s = - 3 & = & & =
5 8§ § 2 2 2 £ 3 5 2 & 8
[ 12 Mo Total] | o] nal 072 ] 2 ° - =
DSt
Measurement All CLECs SWBT 0.6
52-12 # Trouble Mean Time Mean Time Z-Value
Reports to Restore lo Restore 05 ¥
Nov-99 0 n/a 0.52 n/a .
Dec-99 0 na n/a naf{ 044
Jan-00 0 n/a n/a n'a N
Feb-00 0 n/a nia vall g3 .
Mar-00 0 n/a n/a n/a L—¢— All CLECs
Apr-00 0 nia n/a n/a 02+
May-00 o} n/a n/a n/a X
Jun-00 0 n/a n/a n/a N
Jui-00 0 nia nia nia 01 \
Aug-00 0 n/a n/a mall o .
Sep-00 o} n/a n/a n/a e >— e * MG
Oct-00 0 n/a n/a n/a § f‘,: § § ‘2 g: g; Oz §5 % § §,
[ 12 Mo o] [ 0] nia] 052 283 &2 2233 23§89
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Oklahoma

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

DS3 -/
‘ Measurement I AllCLECs SWBT 10 |
52-13 # Trouble Mean Time Mean Time Z-Value ! 09
Reports to Restore to Restore J
Nov-99 0 n/a n/a n/al | 081
Dec-99 o n‘a na naf | 0.7 +
Jan-00 a n/a n/a n/a 06 4
Feb-00 0 na na wall gl e S swWBT
Mar-00 0 n/a n/a n/a 04l _:?jfi“ CLECf
Apr-00 0 n/a n/a n/a
May-00 0 n‘a n/a n/al | 0.3 4
Jun-00 0 n/a n/a nal | 024
Jul-00 0 n/a n/a n/a 0.1
Aug-00 o] n/a nia n/a
Sep-00 4] n/a n/a nfa 0o > ; z g T; j : ;' j : 2 e
Oct-00 0 n/a n/a nia 2 % § 2 8 £ 2 % T & % OZ
° @ 3 © T o ) 5 E 3 [y 2
[ 12 Mo. TotalJ l 0 I n/aL "/i] = e - - = < E < @ ©
ISDN - BRI
Measurement I All CLECs SWBT 1.6
52-14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 141 .
Nov-89 1 002 124 075|140 k-,
Dec-99 0 n/a 1.16 n/a B
Jan-00 0 nia 0.40 wal| 101 i
Feb-00 0 n/a 055 val| og 1 . ) . IR EEEEEE sweT |
Mar-00 0 n/a 0.81 nfa . . N |—— Al CLECs |
Aor-00 0 nia 0.59 na| | 06 - - T
May-00 0 n/a 0.69 n/a N
Jun-00 0 n/a 1.39 n/a 041 ’
Jui-00 0 n/a 0.82 n/a 02+
Aug-00 0 n/a 0.99 n/a
Sep-00 0 n/a 1.34 n/a 0.0 > : 2 ﬁ; : : : ;' : ; : °
0Oct-00 0 n/a 0.80 nfa 2 %2 § 2 § £ 2 ¢ 2 % % 2
=] D ® @ g (Q- ) 3 = 2 ‘% 5
[ 12Mo_Total] [ 1] 002 0.93 £ & 7 os =
ISDN - PRI
Measurement All CLECs SWBT 14.0
52-15 # Trouble Mean Time Mean Time 2-Value M
Reports to Restore to Restore 120 + e
Nov-99 0 na 139 na D
Dec-99 0 nia 070 waj | 00T :
Jan-00 0 n/a 0.64 n/a 804 I
Feb-00 0 na 0.25 n/a ! feee--- SWBT
Mar-00 0 n/a 0.43 nall g0l : : —— Al CLECiJ
Apr-00 ] nfa 0.60 nia . R
May-00 0 n/a 13.30 wal | 40 :
Jun-00 0 n/a 2.09 n/a ! "
Jul-00 0 n/a 227 n/a 20 , Tl
Aug-00 0 n/a 1.36 n/a T . T
Sep-00, 0 n/a 1.26 n/a OOm c': g 3 ? z ﬁ; : : ‘: ;' Pt
Oct-00 0 nfa 095 n/a 2% 2 2 § 8 % % 2 % 2 2
) @ & © ki =3 ) 3 3 3 I 54
[ 12 Mo Total) | o] nfa] 185 ] 2 8 5 - = T 2 5 < o ©
UNE Loop and Port Combination - ISDN N
Measurement All CLECs SWBT 16
52- 16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 14 4 .
Nov-99 0 nfa 124 naj| 15 }- ;
Dec-99 o} n/a 1.16 n/a .
Jan-00 0 nla 0.40 n/a 10 .
Feb-00 0 n/a 055 n/a 0g | : : LT [P SWBT
Mar-00 0 n/a 081 n/a . ) —4—AIllCLECs
Apr-00 0 nia 059 nal | 064 e —— e
May-00 0 n/a 069 nfa N
Jun-00 0 na 139 wal | 24T ’
Jut-00, 0 n/a 0.82 nia 0.2
Aug-00 0 nia 0.99 n‘a
Sep-00 0 wa 134 wal | 000 ———0—0 ¢ oo+ o0+
0ct-00 0 wa 0.80 nia § 8 8 8 8 8 8 8 8 8 8
E 88 8§ 8§ 5 5§ 5 3 3 % 3
L 12 Mom L 0 ] n/al 0»93] 2 8 5 ¢ 2 2 s 3 5 2 & ©
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